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A. MUC PICH/ PURPOSE
- Chinh sach phi & biéu phi San giao dich TMBT Tiki (Bao gdbm website www.tiki.vn va
g dung di dong Tiki) (“Chinh Sach™) bao gdm quy dinh cac loai phi ma Tiki 4p dung cho Nha
Ban Hang khi hgp tac hoat dong trén San giao dich Thuong mai dién ti Tiki (“Tiki”).

The Policy on Fee & Fee scheme of The E-Commerce Platform Tiki (including website
www.tiki.vn and application Tiki) (“Policy”) includes regulations on fees and charges applicable
by Tiki to Seller during co-operation on Tiki E-commerce Platform Tiki (“Tiki”).

B.  PHAM VI VA HIEU LUC/ SCOPE AND EFFICIENCY
- Dbi twong ap dung: Tt ca Nha Ban Hang.
Applicable subjects: All Sellers.

- Thoi diém c6 hiéu luc: 15/09/2025

Valid from: 01/07/2025

C. TAI LIEU LIEN QUAN/ RELATED DOCUMENTS

Tén tai liéu Ma tai liéu

Document Name Document Code
Chinh sach hoat dong SGD TMDT Tiki 01-QbCS-MP
Operation policy of the E-commerce Platform Tiki
Chinh sach m6 hinh van hanh trén SGD TMDT Tiki 03-QbCS-MP
Operation model policy of the E-commerce Platform Tiki
Danh muc yéu cau vé ho so phap 1y nha ban hang va hang 04-QDCS-MP
hoa
List of required legal documents for Seller and products
Chinh séach s¢ hitu tri tu¢ 05-QbCS-MP

Policy on intellectual property



http://www.tiki.vn/
http://www.tiki.vn/
http://www.tiki.vn/

Bang ndi dung vi pham va céc hinh thirc xt Iy vi pham 10-QbCS-MP
cua Nha Ban Hang trén San giao dich Thuong mai dién ti
Tiki

Violation cases and how to handle seller s violations on
the E-commerce platform Tiki

Chinh sach bao mét 13-QbCS-MP
Privacy Policy
Phu lyc biéu phi PL.../02-QDCS-MP

Fee schedules appendix of The E-commerce Platform Tiki

NOI DUNG/ CONTENTS

Nha Ban Hang khi hoat dong trén SGD TMPT Tiki ¢6 nghia vu tuan thi va thanh toan day du cac
Phi theo quy dinh trong Chinh Sach nay.

Sellers operating on The E-commerce Platform Tiki are obliged to comply with and pay all Fees
as prescribed in this Policy.

PINH NGHIA CAC LOAI PHI/ DEFINITIONS OF FEES

Chinh Sach nay bao gém céc loai phi dugc ap dung dbi véi Nha Ban Hang nhu sau:

This Policy includes the fees applicable to Seller as follows:

1.1.

1.2.

Phi gian hang/ Store fee

La céc loai phi dugc tinh khi Nha Ban Hang khéi tao va van hanh gian hang bao gdm nhung
khong gidi han: Phi duy tri gian hang va Phi nang c4p gian hang.

Fees are applied to Seller when Seller initiates and operates the store including: store
maintenance fee and Store upgrade fee.

Phi ban hang/ Sales fee

La cac loai phi ma Tiki ap dung khi xir 1y cac don hang bao gdm nhung khong gidi han: Phi chiét
khiu, Phi hd trg thanh toan truc tiép, Phi hd tro chwong trinh hoat dong tra gép trén Tiki (phi hd
tro tra gop)

Fees are applied to Seller when Tiki handles orders including but not limited to: the discount fee,
the direct payment support fee, installment payment program support fee (the installment support

fee)



1.3.

1.4.

Phi van hanh/ Operation fee

La cac loai phi dugc ap dung khi Nha Ban Hang st dung dich vy van hanh cua Tiki bao gém
nhung khong gii han: Phi 1y hang, Phi luu kho, Phi luan chuyén hang hoéa luu kho, Phi xir 1y
don hang, Phi van chuyén, Phi xtr 1y rat hang, Phi xir Iy tra hang, Phi xir 1y doi - tra - bao hanh.

Fees are applied when Seller uses Tiki's operations services including but not limited to: Pickup
fee, Storage fee, Stock transfer fee, Order processing fee, Shipping fee, Goods Withdrawal
processing fee, Return processing fee, After Sale service handling fee.

Phi phat/ Penalty fee

La cac loai phi dugc ap dung khi Nha Ban Hang khong tuén thu theo cac quy dinh, chinh sach da
ban hanh cua Tiki hay khi Khach Hang khiéu nai vé chét lugng dich vu cung cap cho Khach
Hang dugc xac minh do 16i Nha Ban Hang hoic Nha Ban Hang khong dwa ra dugc thong tin
chimg minh xac dang. Bao gom:

Fees are applied when Sellers do not comply with the regulations, policies issued by Tiki or when
Customers complain about the quality of the services provided to customers verified by the fault
of Seller or Seller fail to provide verifiable evidence for such cases. Including:

- Phi phat dbi - tri - bao hanh: La phi phat sinh khi Nha Ban Hang khong
tuan theo cac chinh sach dbi - tra - bao hanh;

After-Sale service (Return - Refund - Warranty) processing fees: applicable when
Seller failed to observe policies on return - refund - warranty;

- Phi phat hang gia, hang nhai, hang khong dam bao chit lwgng: La
phi phat sinh khi Nha Ban Hang cung cap hang kém chit lugng, hang khéng cung cép
day du ching tir chimg minh ngudn gbc va chat lugng hang hoa khi khach hang khiéu
nai;

Penalty fees for counterfeit, fake and unqualified goods: are fees incurred when Seller
provides fake/counterfeit goods, or cannot provide sufficient documents to prove the
origin and quality of the goods upon complaint by customers,

- Phi phat khong xuit héa don: La phi phat sinh khi Nha Ban Hang
khong xuat hoa don cho khach hang theo quy dinh cua Tiki;

Fees for non-invoicing: applicable when Seller did not issued invoice to Customer as
stipulated by Tiki;

- Phi phat khac: La phi phat sinh trong cac truong hop Nha Ban Hang c6
tinh lgi dung cac chinh sach khuyén mii dé mua di ban lai hang hoa nham truc loi tir san
giao dich hay khi ¢ tinh hity don hang va giao dich riéng v6i khach hang khong qua san
giao dich;



Other penalty fees: are fees incurred when Seller intentionally take advantage of
promotion policies to buy and resell goods to profit from the platform or when
intentionally canceling the order and having private transactions with customers, no
through Tiki;

1.5. Phi dich vu quan 1y san — hoat dong thanh toan nhiéu lan (Thanh toan linh hoat)/ Platform
management service fee - multi-payment activity (Flexible Payment)

La phi duoc ap dung khi Nha Ban Hang sir dung dich vu thanh toan nhiéu lan (thanh toan linh

hoat)
Fees are applied when the Seller uses the multi-payment activity (flexible payment)
2. BIEU PHI / FEE SCHEME
2.1. Phi gian hang / Store Fees
(1) Phi duy tri ctra hang: 0 dong

Store maintenance fee: 0 VND
(i1) Phi nang cip cira hang: Chua ap dung
Store upgrading fee: not applicable yet
2.2. Phi ban hang / Sales Fees
2.2.1.  Phi h§ tro thanh toan truc tiép / Direct Payment Support Fee
(1) Dbi tuong ap dung: T4t ca md hinh van hanh.
Applicable subjects: All operating models
(ii) Phi hd tro thanh toan truc tiép
The direct payment support fee
e Nganh hang Voucher-dich vu: 2%/san pham.
Voucher - Service category: 2%/ product selling price.
e Cic nganh hang khdc: 5%/san pham.
Others: 5%/ product selling price.
2.2.2.  Phi chiét khiu / Commission fee

@) D6i tuong ap dung: Tt ca md hinh van hanh khi don hang dugc giao thanh cong.



2.2.3.

2.3.

2.3.1.

Applicable subjects: All operating models when the order is successfully delivered.

(ii) Phi chiét khau s& duoc quy dinh chi tiét tai myc 2, Biéu phi chiét khau cta Phu lyc biéu
phi SGD TMDBT Tiki.Phu luc nay c6 thé dugc cap nhat, ban hanh va theo ting thoi diém
s& thong bao dén Nha Ban Hang theo timg thoi diém.

Commission fee will be issued in detail according to the Appendix of Commission Fee &
Marketing support fee being an integral part of this Policy. The appendix of
Commission Fee & Marketing support fee of Tiki e-commerce platform will be updated
and issued from time to time and be notified to Seller .

Phi hd trg chwong trinh hoat dong tra gép trén Tiki (Phi hd trg tra gép) / Installment payment
program support fee (The installment support fee)

1) Déi tugng ap dung: Tt ca md hinh véan hanh.
Applicable subjects: All operating models.

(i1) Truong hgp ap dung: Chi ap dung cho Nha Ban Hang mé dich vu tra gép cho Khach
Hang.

Applicable case: Only applicable to Seller offer installment payment service for Customers
(ii1) Phi hd trg chuwong trinh hoat dong tra gop trén Tiki: 3%/san pham.
Installment payment program support fee: 3%/product.

Luwu ¥: Ap dung cho gié tri thanh toan don hang t6i thiéu 1a 3.000.000 VN (ba tri¢u dong)/san
pham (sau khi dd ap dung cac chuong trinh giam gia tryc tiép trén san pham) va duoc giao hang
thanh cong

Note: Applicable to the minimum order value of 3,000,000 VND (three million dong)/product
(after application of direct discounts on products) and successfully delivered to customers.

Phi van hanh/ Operating Fees
Nguyén tic tinh phi/ The Charging Principles

Phi vén hanh s€ dugc ap dung can ctr vao tung loai dich vu va mo hinh vén hanh Nha Ban Hang
lya chon sir dung trén San TMDT Tiki. Tuy vao mo hinh van hanh (Luu kho Tiki, Giao hang tur
Nha Ban Hang, Nha Ban Hang tu van hanh, giao hang dién tir, P2P), Nha Ban Hang s& duoc ap
dung biéu phi twong Gmg. Tém tit biéu phi va cac loai phi twong tng v6i mdi mé hinh van hanh
nhu dudi day:

Operation fees shall be applied based on the service and operation model used by Seller on Tiki.
Depending on the operation model (FBT, Dropship, Seller Delivery, E-delivery, NGON), Seller



applies the corresponding fee scheme. A summary of the schedule of fees and fees corresponding

to operation models is given below:

Nhém Tén phi Chi tiét Phi dich vu
phi
Fees Descriptio Service Fee
Type of n
Fees
Luu kho | Giao hang | Nha Ban Giao P2P
Tiki tir Nha Hang tw | hang dién
Ban Hang | van hanh tir NGON
FBT
Dropship Seller E-delivery
Delivery
Phi liy Khong ap | Apdung | Khongap | Khong ap | Khong ap
hang dung dung dung dung
Applicable
Pick-up Not Applicable Not Not
fees applicable applicable | applicable
Phi dich Phi luu Ap dung | Khongéap | Khongap | Khong ap | Khong ap
vu van kho dung dung dung dung
hanh Applicable
Storage Not Not Not Not
Operatio Fees applicable | applicable | applicable | applicable
n Fees
Phixirly | Tiéuchuan | Apdung | Khongap | Khongap | Khong ap | Khong ap
dung dung dung dung
don hang | Standard | Applicable
Not Not Not Not
Order applicable | applicable | applicable | applicable
Handling
fees )
TIKI-NO Apdung | Khongap | Khong ap | Khong ap | Khong ap
Y dung dung dung dung
Applicable
Not Not Not Not
applicable | applicable | applicable | applicable




Phivan | Cungthanh | Ap dung Ap dung | Khongap | Khongap | Ap dung
chuyén ) dung dung
pho Applicable | Applicable Applicable
Shipping Not Not
fees Same city applicable | applicable
No6i ving Ap dung Ap dung | Khongap | Khongap | Ap dung
dung dung
Same Applicable | Applicable Applicable
region Not Not
applicable | applicable
Chéo ving | Ap dung Ap dung | Khongap | Khongap | Ap dung
dung dung
Cross-regio | Applicable | Applicable Applicable
n Not Not
applicable | applicable
TIKI-NO Ap dung Ap dung | Khongéap | Khongap | Ap dung
W dung dung
Applicable | Applicable Applicable
Not Not
applicable | applicable
Phi thanh Ap dung | Khong ap | Khongap | Khong ap | Khong ap
ly dung dung dung dung
Applicable
Goods Not Not Not Not
liquidatio applicable | applicable | applicable | applicable
n fee
Dich vu Xt ly rat Ap dung | Khongap | Khongap | Khong ap | Khong ap
khac hang dung dung dung dung
Applicable
Other Withdrawal Not Not Not Not
services | processing applicable | applicable | applicable | applicable

fee




Tra hang Ap dung | Khong ap | Khong ap | Khong ap | Khong ap
tan noi dung dung dung dung
Applicable
Door to Not Not Not Not
door return applicable | applicable | applicable | applicable
2.3.2.  D6i véi cac loai phi tinh theo trong lwong/ Fees charged by weight:
(1). Céc loai phi van hanh duoc ap dung dua trén co so trong luong, bao gdm cac phi sau:

2.3.3.

Phi 14y hang, Phi luu kho, Phi xtr Iy don hang, Phi ludn chuyén hang hoéa luu kho.

Operating charges are applied on a weight, including the following: Pick-up fee, storage fee,
order handling fee, Stock transfer fee

(i1). Trong lugng tinh phi cia mot don hang dugc can ctt vao trong lugng thuc (can nang) va
khéi luong theo thé tich (khdi lwong quy dbi), gia tri nao 16n hon thi s& 14y gié tri d6 lam

trong lugng tinh phi.

The chargeable weight of an order shall be based on the actual weight and the volume mass
(converted weight), whichever is greater.

(ii1). Trong lwong thé tich tinh theo cong thie: Dai (cm) x Rong (cm) x Cao (cm)/6.000 =
Khéi lugng theo thé tich (kg).

Volume mass shall be calculated with the following formula: length (cm) x width (cm) x height
(cm)/6,000 = volume mass (kg).

@iv). Néu 1a s6 1¢ thi 1am tron 1én ngudng 0,5 kg tiép theo. Hé thong Tiki s& tinh khdi lwong
don hang dua trén tong khdi luong thé tich hoic khdi luong thuc cia cac san phdm trong

don hang.

Numbers shall be rounded up to the next 0.5 kg threshold. The Tiki system shall calculate the
weight of any order based on the total volume mass or actual weight of products in the order.

Doi véi cac loai phi tinh theo vang giao/ Fees charged by delivery area

@1). Céc loai phi van hanh duoc tinh theo viing giao bao gdbm: Phi van chuyén, Phi xu 1y tra
hang

Operating fees are calculated by delivery area including: Shipping fee, Return handling fee

(i1). Don hang dugc xac dinh ving giao dua trén diém di dau tién va diém dén cudi cung cua
don hang va dugc chia lam 4 vung:




Delivery areas of orders shall be determined based on departure and destination, and divided into
4 areas:

(ii1). Noi tinh/thanh phd: Khi diém di dau tién va diém dén cudi cing nam trén cting mot tinh
va thanh phd;

Intra province/city: departure and destination are located in the same city or province;
(iv). Nbi viing: Khi diém di d4u tién va diém dén cudi cling nam trong ciing mot ving giao.
Vi du: tir H6 Chi Minh di Pong Nai, Ttr H6 Chi Minh di Can Tho thudc ndi ving Mién

Nam;

Same region: departure and destination are located in the same delivery area. For example: from
Ho Chi Minh to Dong Nai and Ho Chi Minh to Can Tho are considered inner Southern region,

v). Chéo Vung: Khi di€m di dau tién va di€ém dén cuoi cung nam trong cac vung khac nhau
bao gom: Mién Nam - Mién Bac, Mién Nam - Mién Trung, Mién Bac - Mién Trung.

Cross region: departure and destination are located in various regions, including: South — North,
South - Central, North - Central.

(vi). Phan chia dia 1y cac ving nhu sau / Geographic division of regions is as follows:
Khu vuc Phan chia dja ly
Region Geographic division
Mién Bic Tir cac Tinh mién Bic dén Ha Tinh
North From Northern provinces to Ha Tinh
Mién Trung Tir Quang Binh dén Quang Ngii
Central From Quang Binh to Quang Ngai
Mién Nam Tir Binh Dinh va cac tinh Tay Nguyén dén cac Tinh mién
Nam
South
From Binh Dinh and Central Highlands to Southern
provinces

2.34.

Doi véi cac loai phi tinh theo san phiam va gia tri san phadm/ Fees charged by product value



). Gia tri san pham dugc hiéu 1a gia ma Nha Ban Hang dang bén tai Tiki nhung khong
dugc vuot qua muc gia niém yét do nha san xuét chi dinh.

The product value is understood as the price that the Seller posted for sale at Tiki but must not
exceed the listed price specified by the manufacturer.

(i1). Céc loai phi van hanh duoc tinh theo san pham hodc gia tri san phdm bao gdm: Phi
thanh 1y, Phi chiét khau.

Operating fees are calculated according to product or product value including: Goods liquidation
fee, Commission fee.

2.3.5.  Chi tiét cac loai phi van hanh/ Details of operating fees
2.3.5.1. Philay hang/ Pick-up Fee

(i) Dbi twong ap dung: M6 hinh giao hang thang tir Nha ban - Dropship (Tiki hodc dbi tac
lién két véi Tiki thuce hién viée 14y don hang tir Nha Ban Hang khi c6 yéu cau iy hang).

Applicable subjects: direct delivery from Seller - Dropship model (Tiki or Tiki 3PLs picks up
goods from Seller upon request).

Phi (VND)/lin iy hang/don hang
Can ning Fees (VND)/pickup /order
Weight
Mo hinh Dropship
Dropship model

8 kg dau tién 0 VND
First 8 kg 0 VND
Mbi 0,5 kg tiép theo 0 VNP
Each additional 0.5 kg 0 VND

(i1) Ap dung khi don hang da 1ay hang thanh cong tir Nha Ban Hang va dua trén trong luong
tinh phi.

This is applicable when the goods were successfully picked up from the Seller and it is based on
the charged weight.



2.3.5.2.

Phi lwu kho/ Storage Fee:
Q). Pbi tuong ap dung: M6 hinh Luu kho Tiki (FBT)
Applicable subjects: FBT model

(i1). Phi luu kho ap dung cho dich vu luu kho hang hoa ciia Nha ban hang tai cac kho hang
cua Tiki trong truong hop Nha Ban Hang st dung dich vy van hanh Luu kho Tiki (FBT).

This is applicable to the service for storage of Seller s goods in Tiki Warehouse in case that Seller
uses Tiki storage operation service (FBT).

(iii). Cong thtrc tinh phi lvu kho/ Formula for calculating storage fee:

Phi Iuru kho trén mét loai san pham (SKU) = Tdng (S6 lwong ton kho tai thdi diém tinh phi x Thé
tich chiém chd cua 1 don vi san pham tai kho Tiki x Mirc phi theo ting nhom thoi gian luu kho)
tai thoi diém tinh phi

Storage fee per a type of product (SKU) = Sum of (Quantity in stock at the time of charging x
Space occupied by 1 unit of product at Tiki warehouse x Fees for each group of storage time) at
the time of charging

Trong do:
In there:

o Thé tich chiém chd tai kho Tiki (don vi: m*) = Chiéu dai x chiéu rong x chiéu cao
ctia san pham (da dugc Tiki do va cung cép khi nhap hang hoa vao kho Tiki)

Space occupied at Tiki warehouse (unit of measure: m*) = Length x width x height of the
product (measured and provided by Tiki when importing goods into Tiki warehouse)

° Thoi gian luu kho (don vi: ngay) dugc tinh tir thoi diém Nha Ban Hang nhap
hang hoa véo kho Tiki thanh cong, tic tang ton kho ban thanh cong va ¢ thé ban (bao
gdm céc hoat ddng: hang méi nhap kho bang phiéu giri hang, hang méi do giao hang
khong thanh céng dugc nhap lai, hang méi do khach hang d6i - tra), va két thic tai thoi
diém hang hoa roi khoi kho Tiki, tirc da dugc dong goi xong dé xuét kho dén khach hang
hodc chd Nha Ban Hang dén rat hang vé.

The storage time (unit: day) is counted from the time when Seller successfully imports
goods into Tiki warehouse, ie increasing the inventory and can sold (including activities:
new goods are imported by consignment note, new goods due to unsuccessful delivery are
re-entered, new goods are exchanged - returned by customers), and end at the time the
goods leave Tiki warehouse, ie goods have been packed for delivery to customers or wait
for Seller withdraws the goods.



Thoi gian luu kho Biéu phi (VND/m®)
Storage time Fee (VND/m?)
Pd bao gom VAT
(VAT included)
Tur 0 - 60 ngay Mién phi
From 0 - 60 days Free
Tir 61 ngay - 90 ngay 334.000 VND
From 61 - 90 days
91 - 150 ngay 644.000 VND
From 91 - 150 days
Trén 150 ngay 1.494.000 VND
More than 150 days

2.3.5.3.

(iv). Thoi gian thu phi: dinh ky mot (01) thang/ 1an

Fee collection period: once a month

™). Thoi diém thu phi: 13 thoi diém bét dau ngay cudi ciing cta ky phat sinh luu kho

Charge collection time: is the beginning of the last day of the inventory period

Vi du: phi luu kho thang 03/2023 s& liy dit liéu tinh phi tai thoi diém Oh ngay ngay 31/03/2023).

For example, the storage fee in 03/2023 will take the data charged at 0:00 on March 31, 2023.

Phi xir ly don hang/ Order processing fees

(@i). Dbi twgng ap dung: M6 hinh Luu kho Tiki (FBT).

Applicable subjects: FBT model.

(i1). Phi xir Iy don hang 14 phi tra cho dich vu xir Iy 1dy hang trong kho, dong g6i hang hoa
va nguyén vat li¢u dong gdi hang hoda cling nhu cac chi phi lién quan khi xtr Iy don hang
cua Nha Ban Hang tai kho Tiki (FBT).

Order processing fees are the fee applicable to the service for picking up goods in warehouse,
packaging and packaging materials as well as other relevant expenses for processing Seller's
orders at Tiki Warehouse (FBT).

(ii1). Phi xtt Iy don hang duogc tinh khi don hang dugc dong goi xong va dua trén trong luong
tinh phi.




Order processing fees shall be calculated when the packaging is accomplished and based on

charged weight.
Phan loai Can niing Phi (VND)/Pon Phi cong thém véi mbi
hang 0,5 kg tiép theo
Classification Weight (VND)/Pon hang
Fee (VND)/order
Extra for each additional
0,5 kg (VND)/order
1 kg déu tién 6.000 VND 0
Xu ly don hang tiéu First 1 kg
chuan
T hon 1 kg —3 kg 8.000 VNb 0

Processing of
standard order

More than 1 kg — 3 kg

T hon 3 kg — 10 kg

More than 3 kg — 10 kg

8.000 VND/3 kg

1.500 VND/0,5 kg

T hon 10 kg — 50 kg 29.000 VND/10 kg 2.500 VND/0,5 kg
More than 10 kg — 50 kg

Tu 50 kg tré 1én 229.000 VNb 0

Morve than 50 kg
1 kg dau tién 7.200 VND 0

Xur ly don hang First 1 kg
TIKI-NOW

Tu hon 1 kg—3 kg 9.600 VND 0

Processing of

TIKI-NOW order

More than 1 kg — 3 kg




Tur hon 3 kg — 10 kg 9.600 VND/3 kg 1.800 VND/0,5 kg

More than 3 kg — 10 kg

Tu hon 10 kg — 50 kg 34.800 VND/10 kg 3.000 VNDB/0,5 kg

More than 10 kg — 50 kg

Tur 50 kg tré 1én 274.800 VND 0

More than 50 kg

2.3.54.

(iv).  Truong hop don hang bao gdm nhiéu san pham, Phi xir Iy don hang duoc tinh theo tong
khéi luwong tt ca san pham cé trong don hang. Phi xir 1y ciia mdi san pham s& dugc phén chia
theo Ti 1& khdi lwong mdi san phdm trong don hang.

In case that an order includes many products, the order processing charge shall be calculated
based on the total weight of all products in the order. The processing fee for each product shall be
divided in accordance with the weight percent of each product in the order.

Phi van chuyén/ Shipping fee

). Déi tugng ap dung: M6 hinh Luu kho Tiki (FBT), M hinh Dropship, M hinh Seller
Delivery (SD).

Applicable subjects: FBT model, Dropship model, Seller Delivery (SD) model.

(i1). Hinh thtic van chuyén: ap dung cho Giao ti€u chuan, TikiNOW, TikiPRO.

Shipping method: applies to Standard delivery, TikiNOW, TikiPRO.

(iii). Phi van chuyén 1a mirc phi chi tra cho dich vu giao hang ching cubi dén tay timg khach
hang

Shipping fees are the fee for the service to ship goods to Customers

@iv). Tiki mic dinh thu phi dich vu van chuyén tir Khach Hang, Nha Ban Hang c¢6 quyén diéu
chinh giam gia phi van chuyén cho Khach Hang.

Tiki defaults to collect shipping fees from Customers, Seller may adjust or reduce shipping

charges for Customers.

v). Phi van chuyén s& duoc ban hanh chi tiét tai muc 1, Biéu phi van chuyén cua Phu luc
biéu phi SGD TMDBT Tiki. Phu lyc nay c6 thé duogc cap nhat, ban hanh theo ting thoi
diém va sé& thong bao dén Nha Ban Hang.

(vi). Phi van chuyén thu Nha Ban Hang theo thong tin san phim duoc Tiki do luong thyc té
va cdp nhat lai chénh 1€ch véi thong tin san phém dugc Nha Ban Hang nhép li¢u ban dau
dé thu Khach Hang tai thoi diém dat hang. Trong moi truong hop, phi van chuyén thu
Nha Béan Hang s& dugc tinh theo khdi lwong 16n hon giita Thong tin san pham Tiki do
ludng lai va Thong tin san phém Nha Ban Hang nhap liéu tai thoi diém phat sinh don
hang.


https://docs.google.com/document/d/1MyUoK7pZvVrBR00be0HR1RWjPTFVjAWNmN6ZJZOM67o/edit

2.3.5.5.

2.3.5.6.

Shipping fees are collected from Seller based on the dimension updated by Tiki through actual
measurement and comparison with Seller s initially declared information for collecting from
Customers At the time of order placement. In any case, shipping fees collected from Seller shall
be calculated based on the larger weight between the product re-measured by Tiki and the
product declared by Seller at the time of order placement.

Phi xi ly rat hang/ Goods withdrawal handling fee:

(1) Phi xir Iy rat hang 1a mot trong cac loai phi van hanh tra cho dich vu xir 1y 1iy hang,
dong goi hang va nguyén vat liéu dong goi hang hoa, cac chi phi lién quan khac dé sin
sang cho Nha Ban Hang rit mot (01) san pham ra khoi kho Tiki bang phiéu rat hang
(BPOR) do Nha Ban Hang tu tao.

Goods withdrawal handling fee is one of the operating fees paid for handling, packing and
packing materials, and other related costs to get the Seller ready for a withdrawal one (01) the
product comes out of Tiki warehouse with a Purchase Order Return (BPOR) created by Seller.

(i1) Déi twong ap dung: M6 hinh Luu kho Tiki (FBT) va ap dung cho moi yéu ciu rat hang
tor Nha Ban Hang.

Applicable subjects: FBT model and applicable to all Seller s requests for goods withdrawal.
(iii)  Phirat hang: 2.500 VNB/ san pham
Goods withdrawal fee: 2.500 VND/product
(iv) Phi rut hz‘mg’du’g’yc tinh trén sé lugng san pham da xur Iy t%lémh cong va sﬁr{ sang cho Nha
Ban Hang dén lay hang tai kho Tiki, nhung khong bao gom phi van chuyén tir kho Tiki

vé dén kho Nha Ban Hang

Goods withdrawal fee is calculated on the number of products that have successfully processed
and are available for Seller to pick up at the Tiki warehouse, but do not include the shipping fee
from the Tiki warehouse to the Seller's warehouse.

Luwu y: Phi rat hang khong ap dung trong trudng hop Tiki tao phiéu rat hang dé tra hang cho
Nha Ban Hang.

Note:  Goods withdrawal fee does not apply in case Tiki creates a Purchase Order Return to
return the goods to Seller

Phi xir ly tra hang/ Return processing fee
0 Déi tuong ap dung: Khi Nha Ban Hang c6 yéu cau Tiki hodc ddi tac lién két cua Tiki

thyuc hién viéc tra hang vé dia chi cua Nha Ban Hang ddi v6i mo hinh Luu kho Tiki
(FBT).



Applicable subjects: As requested by Seller, Tiki or its 3p shall return goods to Sellers address
for FBT model.

(i1) Ap dung biéu phi van chuyén theo ving.
This is a region-specific fee.

(iii) Tiki s& giri thong béo chinh thirc dén Nha ban hang vé thoi diém ap dung va biéu phi tra
hang theo tung thoi ky.

Tiki will send an official notice to the Seller about the applicable time and return processing fee
schedule from time to time.

2.3.5.7. Phi xir Iy dbi - tra - bao hanh / After-Sale service (Return - Refund - Warranty) processing fees:

Phi Céc nguyén nhan déi — tra
Fees Return - Refund Reasons
Hét nhu | Do chit lwgng hang héa khong Do thiéu san Do 16i
ciu dam bao (¥) phim/ qua Tiki/Ddi tac
ting/phu kién/bd | van chuyén
No Unqualified Goods phén di kém
demand Tiki’s
Lack of Sfaults/
products/gifts/ 3PLS’s
accessories/ faults
included parts

Yéu cau doi san pham/giao bu san pham

Request for exchange

Phi xtr ly don 0 VND Hang nhom 1: 200.000 VND/san 20.000 VNb/ 0 VND
hang pham )
San pham
Order handling Goods of group 1: 200,000
fees VND/product 20.000 VND/
product

Hang nhom 2: 50.000 VND/san
pham




Goods of group 2: 50,000

VND/product
Phidénbuva [0 VND 2% gié tri san phdm gip van dé 50.000 VND/ 0 VND
thoa man i
Khach Hang 2% of the value of the problematic San pham
product
Customers 50.000 VND/
compensation product
and
satisfaction
fees
Yéu céu tra hang hoan tién
Request for return and cashback
Phi hoantién [0 VND 1,2% gia tri hoan tién 1,2% gié tri hoan 0 VND
tién
Refund fees 1,2% of refund value
1.2% of refund
value
Phi dén buicho |0 VND 2% gi4 tri san phdm gip van dé 50.000 VNb/ 0 VND
Khach Hang i
2% of the value of the problematic Séan pham
Customer product
Compensation 50.000 VND/
fees
product
Yéu chu bio hanh
Request for warranty
Phi xtr ly don 0 VND 0 VND 0 VND 0 VND
hang
Order handling

fees




Ché tai

Sanction

Ap dung cho
truong hop vi
pham vuot
ngudong quy
dinh

Applicable to
violations
exceeding
prescribed
thresholds

0 VND

Ngtrng ban san phim trén san Tiki
néu ty 1¢ d6i & tra ciia san pham
vuot qua mic quy dinh.

Suspension of sale of the product
on Tiki platform if its exchange &
return rate exceeded the
prescribed threshold.

Mot san pham c6 ty 1é d6i & tra
vuot qua muc quy dinh khi:

A product has the exchange &
return rate exceeding the
prescribed threshold when:

Ty 1¢ doi tra >2% va;

Exchange & return rate >2% and;

S6 lugng san pham doi tra >2
Exchange & return number >2

Trong d6, ty 1& ddi tra = s6 san
pham dbi tra/tong san pham ban
thanh cong. Ty 1¢ nay dugc tinh
tai bat ctr thoi diém nao dua trén
téng san pham da ban thanh cong
va dugc gioi han trong 01 nam ké
tir ngay ky Hop dong.

Where, exchange & return rate =
exchange & return products /total
products sold successfully. This
rate shall be recalculated at any
time on the basis of the total
products sold successfully and

0 VND

0 VND




limited within 01 year as of the
signing date of Contract.

(*) Hang héa khong con méi 100%, khong diing mau ma, ching loai va thong tin dugc ding tai, bj hu

hong ngay khi nhan hang hodc do 18i K§ thuat ctia Nha san xudt.

(*) Goods are not 100% new, incorrect model, type and information posted, damaged upon receipt or due

to technical errors of the Manufacturer.

Nhom 1 1a nhitng sin phlem thudc danh muc néu trong bing sau:

Group 1 includes products in the table below:

DANH MUC 1 DANH MUC 2 DANH MUC 3 DANH MUC 4 DANH MUC 5
LIST 1 LIST 2 LIST 3 LIST 4 LIST 5
Balo va Vali Vali, phuy kién vali
Backpacks and Suitcases, suitcase
suitcases accessories
Balo va Vali Vali, phy kién vali
Backpacks and Suitcases, suitcase
suitcases accessories
bién Gia Dung Do ding nha bép Bép cac loai Bép dién két hop
Home Appliances |[Kitchen utensils Stoven Hybrid electric
stove
Dién GiaDung  [Pd dungnhabép  |Bép cac loai Bép dién tir Bép dién tir doi




Home Appliances |[Kitchen utensils Stoven Electromagnetic Double induction
stove hob

bién Gia Dung Do ding nha bép Bép cac loai Bép gas Bép gas 4m

Home Appliances |[Kitchen utensils Stoven Gas stove Built-in gas stove

bién Gia Dung Db dung nha bép Bép céc loai Bép gas Bép gas duong

Home Appliances |[Kitchen utensils Stoven Gas stove Gas stove

bién Gia Dung Do dung nha bép Bép cac loai Bép hong ngoai Bép hong ngoai doi

Home Appliances

Kitchen utensils

Stoven

Infrared stove

Double infrared
stove

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

Lo nudng dién

Electric ovens

Lo nuéng am ta

Built-in oven

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

Lo nuéng dién

Electric ovens

Lo nudng banh mi
sandwich

Sandwich oven

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

Lo nudng dién

Electric ovens

Lo nudng thung

Barrel oven

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

Lo nudng dién

Electric ovens

Lo nuong thiy tinh

Glass oven

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

Lo vi song

Microwave oven

Lo vi song am




Negative
microwave

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

Lo vi séng

Microwave oven

Lo vi song co

Mechanical
microwave

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

Lo vi song

Microwave oven

Lo vi séng co
nuong

Microwave with
grill

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

Lo vi séng

Microwave oven

Lo vi song dién tur

Electronic
microwave oven

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

Lo vi song

Microwave oven

Lo vi song hoi nude

Steam microwave

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

May hut khoi, khir
mui

Smoke extractor,
deodorizer

May hut mui am td

Built-in range hood

bién Gia Dung

Home Appliances

Db dung nha bép

Kitchen utensils

May huat khoi, khir
mui

Smoke extractor,
deodorizer

May hat mui ap
tuong

Wall mounted range
hood




bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

May hut khoi, khir
mui

Smoke extractor,
deodorizer

May hut mui dao

Island range hood

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

May hut khoi, khir
mui

Smoke extractor,
deodorizer

May hut mui kinh
cong

Curved glass range
hood

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

May hut khoi, khir
mui

Smoke extractor,
deodorizer

May hut mui kinh
vat

Beveled glass range
hood

bién Gia Dung

Home Appliances

bd dung nha bép

Kitchen utensils

May pha ca phé

Coffee maker

May pha ca phé
chuyén dung

Specialized coffee
maker

bién Gia Dung

Home Appliances

Db dung nha bép

Kitchen utensils

May sy thuc pham

Food dryer

bién Gia Dung

Home Appliances

Do ding nha bép

Kitchen utensils

Noi dién cac loai

Electric pots of all
kinds

Noi com dién

Rice cooker

Nbi com dung tich
16n

Large capacity rice
cooker

bién Gia Dung

Home Appliances

Thiét bi gia dinh

Ban ui, ban 1a

Ban ui hoi nudc
ding




Household

Ironing board,

Standing steam iron

appliances ironing board
bién Gia Dung Thiét bi gia dinh Cay Nuéc Néng  |Binh nudce lap 4m
Lanh
Home Appliances [Household Recessed water
appliances Hot and Cold tank
Water Plant
bién Gia Dung Thiét bi gia dinh Cay Nudc Nong | Binh nudce ap
Lanh nguoc
Home Appliances [Household
appliances Hot and Cold Water bottle upside
Water Plant down
bién Gia Dung Thiét bi gia dinh May hat 4m
Home Appliances |Household Dehumidifiers
appliances
bién Gia Dung Thiét bi gia dinh May hut bui Ht bui cAm tay
Home Appliances [Household Vacuum cleaner Handheld vacuum
appliances
bién Gia Dung Thiét bi gia dinh May hut bui Hut bui cong
nghiép
Home Appliances |Household Vacuum cleaner
appliances Industrial
vacuuming
bién Gia Dung Thiét bi gia dinh May hut bui Hut bui gia dinh
Home Appliances [Household Vacuum cleaner Household
appliances vacuuming




Dién GiaDung  |Thiétbi giadinh  |May loc khong khi
Home Appliances |Household Air purifier
appliances
bién Gia Dung Thiét bi gia dinh May loc nude May loc nudc co
dién
Home Appliances |Household Water purifier
appliances Electricity water
purifier
Dién Gia Dung  [Thiét bi giadinh  [May loc nudc May loc nude
khong dién
Home Appliances |Household Water purifier
appliances Non-electric water
purifier
bién Gia Dung Thiét bi gia dinh May may, théu, vit [May may co
50
Home Appliances |Household Mechanical sewing
appliances Sewing, machine
embroidery,
overlocking
machines
bién Gia Dung Thiét bi gia dinh M4y may, théu, vit [May may dién tir
S0
Home Appliances |Household Electronic sewing
appliances Sewing, machine
embroidery,
overlocking
machines
bién Gia Dung Thiét bi gia dinh May may, théu, vit [May théu
50
Home Appliances [Household Sew machine
appliances Sewing,

embroidery,




overlocking
machines

bién Gia Dung Thiét bi gia dinh M4y may, théu, vit [May vit s6
sO
Home Appliances |Household Overlock Machine
appliances Sewing,
embroidery,
overlocking
machines
bién Gia Dung Thiét bi gia dinh May sdy quan 4o
Home Appliances |Household Clothes dryer
appliances
bién Gia Dung Thiét bi gia dinh Quat dién Quat bung
Home Appliances |Household Electric fan Fan
appliances
Dién GiaDung  [Thiétbj giadinh  |Quat dién Quat hoi nudc,
phun suong
Home Appliances |Household Electric fan
appliances Steam fan, mist
sprayer
bién Gia Dung Thiét bi gia dinh Quat dién Quat Iung
Home Appliances |Household Electric fan Badger fan
appliances
bién Gia Dung Thiét bi gia dinh Quat dién Quat sac
Home Appliances |Household Electric fan Rechargeable fan

appliances




bién Gia Dung Thiét bi gia dinh Quat dién Quat thap
Home Appliances |Household Electric fan Tower fan
appliances
bién Gia Dung Thiét bi gia dinh Quat dién Quat trdn
Home Appliances |Household Electric fan Ceiling fans
appliances
bién Gia Dung Thiét bi gia dinh Quat dién Quat treo tuong
Home Appliances [Household Electric fan Wall fan
appliances
Dién GiaDung  |Thiétbi giadinh  |Thiét bi su6i 4m  |Pén sudi
Home Appliances [Household Heating equipment [Heating lamp
appliances
Dién Gia Dung  [Thiét bi gia dinh  [Thiét bi su6i dm  |May sudi Sudi dau
Home Appliances |Household Heating equipment |Heater Oil heating
appliances
Dién Gia Dung  [Thiét bi gia dinh  [Thiét bi suoi dm  |May sudi Sudi gbm
Home Appliances |Household Heating equipment |Heater Ceramic heating
appliances
Dién Gia Dung  |Thiét bj gia dinh  |Thiét bi sudi am  |May sudi Suoi Halogen
Home Appliances [Household Heating equipment |Heater Halogen heating

appliances




Dién GiaDung  |Thiétbi giadinh  |Thiét bi su6i 4m  |May sudi Sué6i hong ngoai

Home Appliances [Household Heating equipment |Heater Infrared heating
appliances

Dién GiaDung  [Thiét bi gia dinh  |Thiét bi susi 4m  |Quat sudi

Home Appliances |Household Heating equipment |Fan heaters
appliances

bién Tu - Dién May giat May giat ctra

Lanh ngang

Electronics -
Electrical
Refrigeration

Washing machine

Front-loading
washing machine

Pién Tu - Dién
Lanh
Electronics -

Electrical
Refrigeration

May giat

Washing machine

May giat cua trén

Top-loading
washing machine

bién Tu - Bién
Lanh

May giat

Washing machine

May giat mini

Mini washing

Electronics - machine
Electrical

Refrigeration

Dién Tu - Pién  |May giat Thap giat siy

Lanh

Electronics -
Electrical
Refrigeration

Washing machine

Washing tower




bién Tt - Bién
Lanh

May lanh - May
diéu hoa

May lanh 4m trin

Ceiling air

Electronics - Air conditioner conditioner
Electrical

Refrigeration

bién Tt - Bién May lanh - May May lanh treo
Lanh diéu hoa tuong

Electronics - Air conditioner Wall-mounted air
Electrical conditioner
Refrigeration
bién Tu - Dién May lanh - May May lanh ti ding
Lanh diéu hoa

Standing

Electronics -
Electrical
Refrigeration

Air conditioner

refrigerator air
conditioner

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May nudc nong

Water heater

May nudc néng
gian tiep

Indirect water
heater

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May nude nong

Water heater

May nude nong
nang lugng mat
troi

solar water heater
tank




bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May nudc néng

Water heater

May nudc néng
tryc tiép

Direct water heater

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May rira chén

Dishwasher

May rura chén am
tu

Built-in dishwasher

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May rira chén

Dishwasher

May rura chén ban
am
Semi-recessed
dishwasher

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May rira chén

Dishwasher

May rua chén dé
ban

Desktop
dishwasher

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May rua chén

Dishwasher

May rua chén doc
lap

Independent
dishwasher




bién Tt - Bién
Lanh

May sdy quan 4o

May sy bom nhiét

Clothes dryer Heat pump dryer
Electronics -
Electrical
Refrigeration
bién Tu - Dién May sdy quin 40 May siy ngung tu

Lanh

Electronics -
Electrical
Refrigeration

Clothes dryer

Condenser dryer

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

May sy quan 4o

Clothes dryer

May sy thong hoi

Vented dryer

bién Tt - Bién
Lanh

May say quan 4o

Tl say quan o

Clothes dryer Clothes drying
Electronics - cabinet
Electrical
Refrigeration
bién Tt - Bién Phu kién dién lanh |Phu kién, linh kién
Lanh dién lanh khac
Refrigeration
Electronics - accessories Other refrigeration
Electrical accessories and

Refrigeration

components




bién Tt - Bién
Lanh

Phu kién dién lanh

Phu kién, linh kién
may giat

Refrigeration
Electronics - accessories Washing machine
Electrical accessories and
Refrigeration components
bién Tt - Bién Phu kién dién lanh |Phu kién, linh kién
Lanh may lanh
Refrigeration
Electronics - accessories Air conditioner
Electrical accessories and
Refrigeration components
bién Tt - Bién Phu kién dién lanh |Phu kién, linh kién
Lanh may nudc nong
Refrigeration
Electronics - accessories Water heater
Electrical accessories and
Refrigeration components
bién Tt - Bién Phu kién dién lanh |Phu kién, linh kién
Lanh ta lanh
Refrigeration
Electronics - accessories Refrigerator
Electrical accessories and
Refrigeration components
bién Tt - Bién Tivi Internet Tivi
Lanh
Television Internet TV

Electronics -
Electrical
Refrigeration




bién Tt - Bién Tivi Smart Tivi -
Lanh Android Tivi
Television
Electronics - Smart TV -
Electrical Android TV
Refrigeration
bién Tt - Bién Tivi Tivi 4K
Lanh
Television 4K TV
Electronics -
Electrical
Refrigeration
bién Tt - Bién Tivi Tivi cao cap
Lanh
Television High-end TV
Electronics -
Electrical
Refrigeration
bién Tt - Bién Tivi Tivi OLED
Lanh
Television OLED TV
Electronics -
Electrical
Refrigeration
bién Tt - Bién Tivi Tivi QLED
Lanh
Television QLED TV

Electronics -
Electrical
Refrigeration




bién Tw - Pién Tivi Tivi thuong (LED)
Lanh
Television Regular TV (LED)
Electronics -
Electrical
Refrigeration
bién Tu - Pién Ta dong - TAmat | Ta dong
Lanh
Freezer - Cooler Freezer

Electronics -
Electrical
Refrigeration

bién Tt - Bién
Lanh
Electronics -

Electrical
Refrigeration

Ta dong - TG mat

Freezer - Cooler

Ta dong mini

Mini freezer

bién Tt - Bién
Lanh

Ta dong - Ta mat

Ta dong- ti mat

Freezer - Cooler Freezer -
Electronics - refrigerator
Electrical
Refrigeration
bién Tt - Bién Ta dong - T mat  |Ta mat
Lanh

Freezer - Cooler Fridge

Electronics -
Electrical
Refrigeration




bién Tt - Bién
Lanh

T lanh

T lanh mini

Fridge Mini refrigerator
Electronics -
Electrical
Refrigeration
DPién Ta - Pién  |Tua lanh Ta lanh nhiéu ctra
Lanh
Fridge Multi-door
Electronics - refrigerator
Electrical
Refrigeration
bién Tt - Bién Tu lanh Tt lanh side by
Lanh side
Fridge
Electronics - Side by side
Electrical refrigerator
Refrigeration
bién Tt - Bién T uép ruou
Lanh
Wine cooler
Electronics -
Electrical
Refrigeration
P Choi - Me &  |Pd dung cho bé Do dung di choi  [Xe day Xe déy d6i cho bé
Bé
Baby items Outing equipment |Baby stroller Double stroller for
Toys - Mom & babies
Baby
Db Choi - Me &  |Pd dung cho bé Do ding di choi Xe day Xe déy don cho bé
Bé
Baby items Outing equipment |Baby stroller Single stroller for

babies




Toys - Mom &
Baby

Db Choi - Me &  |Pd dung cho bé Do ding di choi Xe day Xe déy du lich cho
Bé bé
Baby items Outing equipment |Baby stroller
Toys - Mom & Baby travel stroller
Baby
P Choi - Me &  |Pd dung cho bé P dung phong  [N6i, Giuong ciii,  |Giuong cili
Bé ngu cho bé Vong
Baby items Crib
Toys - Mom & Baby bedroom Cribs, Hammocks
Baby furniture
D6 Choi-Me & D6 dung cho bé D6 dung phong Noi, Giuong ctii, |Noi
Bé ngu cho bé Vong
Baby items Crib
Toys - Mom & Baby bedroom Cribs, Hammocks
Baby furniture
Laptop - May Vi [PC - May Tinh B0 |May Tinh All in
Tinh - Linh kién one
PC - Computer
Laptop - Computer [Suite All in one
- Accessories Computer
Laptop - May Vi |PC - May Tinh B |May Tinh Bo
Tinh - Linh kién Thuong Hiéu

Laptop - Computer
- Accessories

PC - Computer
Suite

Brand Computer
Set

Laptop - May Vi
Tinh - Linh kién

Laptop - Computer
- Accessories

PC - May Tinh B9

PC - Computer
Suite

May Tinh D¢ Ban
Léip Rap

Assembled
Desktop Computer

PC Gaming

PC Gaming




Laptop - May Vi
Tinh - Linh kién

Laptop - Computer

PC - M4y Tinh Bo

PC - Computer
Suite

Towers - May Chu
- Server

Towers - Servers -

- Accessories Servers
Laptop - May Vi |Thiét Bi Van Phong |Man Hinh May Man Hinh Di Bdng
Tinh - Linh kién |- Thiét Bj Ngoai Vi |Tinh
Mobile Screen
Laptop - Computer [Office Equipment - [Computer screen
- Accessories Peripheral
Equipment
Laptop - May Vi |Thiét Bi Van Phong |Man Hinh May ~ |Man Hinh D6 Hoa
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Tinh
Graphic Display
Laptop - Computer [Office Equipment - [Computer screen
- Accessories Peripheral
Equipment
Laptop - May Vi |Thiét Bi Van Phong |Man Hinh May Man Hinh Gaming
Tinh - Linh kién |- Thiét Bj Ngoai Vi |Tinh
Gaming Monitor
Laptop - Computer [Office Equipment - [Computer screen
- Accessories Peripheral
Equipment
Laptop - May Vi [Thiét Bi Van Phong [Man Hinh May ~ |Man Hinh Phé
Tinh - Linh kién |- Thiét Bj Ngoai Vi |Tinh Thong
Laptop - Computer |Office Equipment - |Computer screen |Universal Screen
- Accessories Peripheral
Equipment
Laptop - May Vi [Thiét Bi Van Phong [May Chiéu va Phy [Man hinh ghép -
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Kién M4y Chiéu  |Man hinh LED




Laptop - Computer

Office Equipment -

Projectors and

Video wall - LED

- Accessories Peripheral Projector screen
Equipment Accessories
Laptop - May Vi [Thiét Bi Van Phong [May Chiéu va Phy |May chiéu
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Kién May Chiéu
Projector
Laptop - Computer |Office Equipment - |Projectors and
- Accessories Peripheral Projector
Equipment Accessories
Laptop - May Vi [Thiét Bi Van Phong [May Chiéu va Phy |Phu kién may chiéu
Tinh - Linh kién |- Thiét Bi Ngoai Vi [Kién May Chiéu
Projector
Laptop - Computer |Office Equipment - |Projectors and accessories
- Accessories Peripheral Projector
Equipment Accessories
Laptop - May Vi [Thiét Bi Vin Phong
Tinh - Linh kién |- Thiét Bi Ngoai Vi
Laptop - Computer [Office Equipment -
- Accessories Peripheral
Equipment
Laptop - May Vi |Thiét Bi Van Phong |May In - Linh Kién va Phu
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy Kién May In
Laptop - Computer [Office Equipment - [Printer - Photocopy [Printer Parts and
- Accessories Peripheral Accessories
Equipment
Laptop - May Vi |Thiét Bi Van Phong |May In - May In Anh
Tinh - Linh kién |- Thiét Bj Ngoai Vi |Photocopy
Photo printer
Laptop - Computer [Office Equipment - |[Printer - Photocopy
- Accessories Peripheral

Equipment




Laptop - May Vi [Thiét Bi Van Phong [May In - May In Kim
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy
Dot matrix printers
Laptop - Computer |Office Equipment - |Printer - Photocopy
- Accessories Peripheral
Equipment
Laptop - May Vi [Thiét Bi Van Phong [May In - May In Laser
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy
Laser printers
Laptop - Computer |Office Equipment - |Printer - Photocopy
- Accessories Peripheral
Equipment
Laptop - May Vi [Thiét Bi Van Phong [May In - May In Nhan, Hoa
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy bon
Laptop - Computer [Office Equipment - |Printer - Photocopy |Label and Invoice
- Accessories Peripheral Printer
Equipment
Laptop - May Vi [Thiét Bi Van Phong [May In - May In Phun
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy
Inkjet
Laptop - Computer [Office Equipment - |[Printer - Photocopy
- Accessories Peripheral
Equipment
Laptop - May Vi [Thiét Bi Van Phong [May In - May Photocopy
Tinh - Linh kién |- Thiét Bi Ngoai Vi |Photocopy
Photocopiers
Laptop - Computer |Office Equipment - |Printer - Photocopy
- Accessories Peripheral

Equipment




Laptop - May Vi [Thiét B Van Phong [Méy Scan Ma
Tinh - Linh kién |- Thiét Bi Ngoai Vi [Vach
Laptop - Computer |Office Equipment - |Barcode Scanner
- Accessories Peripheral

Equipment
Laptop - May Vi [Thiét B Vin Phong [Méy Scan Tai Liéu
Tinh - Linh kién |- Thiét Bi Ngoai Vi

Document Scanner

Laptop - Computer [Office Equipment -
- Accessories Peripheral

Equipment
Nha Cura - Boi bd dung phong ngit |[Ném va phu kién |Ném Ném bong ép
Séng

Bedroom furniture |Mattresses and Mattress Pressed cotton
Home Living accessories mattress
Nha Cua - boi D6 dung phong ngit [Ném va phy kién  |Ném Ném cao su
Séng

Bedroom furniture |Mattresses and Mattress Rubber mattress
Home Living accessories
Nha Ctra - Doi Db dung phong ngu [Ném va phu kién  [Ném Ném da ting
Séng (Hybrid)

Bedroom furniture [Mattresses and Mattress
Home Living accessories Multi-layer mattress

(Hybrid)

Nha Cua - Boi D6 dung phong ngii [Ném va phy kién  |Ném Ném Foam
Séng

Bedroom furniture |Mattresses and Mattress Foam mattress
Home Living accessories
Nha Cta - Boi Db dung phong ngu [Ném va phu kién  [Ném Ném 16 xo

Sbng




Home Living Bedroom furniture |Mattresses and Mattress Spring mattress
accessories
Nha Cura - Boi bd dung phong ngtt |[Ném va phu kién |Ném Ném nudce
Sbng
Bedroom furniture |Mattresses and Mattress Water mattress
Home Living accessories
Nha Ctra - Boi D6 dung va thiét bi [Thiét bi phong tim |Bon cau Bon cau 1 khoi
Séng nha tim
Bathroom Toilet 1-piece toilet
Home Living Bathroom utensils  [equipment
and equipment
Nha Cira - Boi D) ding va thiét bi |Thiét bi phong tim |Bon cau Bon cdu 2 khéi
Séng nha tim
Bathroom Toilet 2-piece toilet
Home Living Bathroom utensils |equipment
and equipment
Nha Cira - Boi Do dung va thiét bi |Thiét bi phong tim |Bdn ciu Bon cau dién tir
Sbng nha tim
Bathroom Toilet Electronic toilet
Home Living Bathroom utensils  [equipment
and equipment
Nha Cua - Boi D6 dung va thiét bi |Thiét bi phong tim |Bon cau Bon cau nip dién tir
Séng nha tim
Bathroom Toilet Electronic lid toilet
Home Living Bathroom utensils  [equipment
and equipment
Nha Cira - Doi Do ding va thiét bi |Thiét bi phong tim |Bon cau Bon cdu thong minh
Séng nha tim
Bathroom Toilet Smart toilet
Home Living Bathroom utensils |equipment

and equipment




Nha Cira - DBoi D) dung va thiét bi |Thiét bi phong tim |Bon cau Bon cdu tré em
Séng nha tim
Bathroom Toilet Children's toilet
Home Living Bathroom utensils  |equipment
and equipment
Nha Cira - Doi Do dung va thiét bi |Thiét bi phong tim |Bon ciu Bon céu treo tuong
Sbng nha tim
Bathroom Toilet Wall-mounted toilet
Home Living Bathroom utensils  [equipment
and equipment
Nha Cura - Boi D6 dung va thiét bi [Thiét bi phong tim |Bdn cau Bon cau xom
Séng nha tim
Bathroom Toilet Squat toilet
Home Living Bathroom utensils  [equipment
and equipment
Nha Cira - Poi Do ding va thiét bi |Thiét bi phong tim |Bon cau Bon tiéu nam
Séng nha tim
Bathroom Toilet Man's WC
Home Living Bathroom utensils |equipment
and equipment
Nha Ctra - Doi Do dung va thiét bi |Thiét bj phong tim [Bdn cau Nip bon cau
Sbng nha tim
Bathroom Toilet Toilet lid
Home Living Bathroom utensils  [equipment
and equipment
Nha Cua - Boi D6 dung va thiét bi [Thiét bi phong tam |Lavabo Lavabo am ban
Séng nha tim
Bathroom Lavabo Underground
Home Living Bathroom utensils  [equipment Lavabo

and equipment




Nha Cira - DBoi Do ding va thiét bi |Thiét bi phong tim |Lavabo Lavabo ban am ban
Sbng nha tim
Bathroom Lavabo Haft underground
Home Living Bathroom utensils  |equipment Lavabo
and equipment
Nha Cira - Doi Do dung va thiét bi |Thiét bi phong tim |Lavabo Lavabo dit ban
Sbng nha tim
Bathroom Lavabo Lavabo on table
Home Living Bathroom utensils  [equipment
and equipment
Nha Cura - Boi D6 dung va thiét bi [Thiét bi phong tam |Lavabo Lavabo treo tuong
Séng nha tim
Bathroom Lavabo Wall-mounted
Home Living Bathroom utensils  [equipment lavabo
and equipment
Nha Cira - Poi Ngoai troi & san M4y bom, may cit [May cit co
Sbng vuon co
Lawn mower
Home Living Outdoor & garden |Pumps, lawn

mowers

Nha Cta - Boi Ngoai troi & san Ngoai thit san Xich du
Sbng vuon vuon
Swing

Home Living Outdoor & garden |Garden exterior
Nha Cua - Boi Nhac cu Amply
Sbng

Musical instrument [Amplifier
Home Living
Nha Cua - Boi Nhac cu DPan guitar, ukulele [Pan guitar DPan guitar bass
Séng

Musical instrument |Guitar, ukulele Guitar Bass guitar




Home Living

Nha Cira - Boi
Sbng

Home Living

Nhac cu

Musical instrument

Pan guitar, ukulele

Guitar, ukulele

ban guitar

Guitar

Pan guitar dién

Electric guitar

Nha Cua - Boi
Sbng

Home Living

Nhac cu

Musical instrument

ban organ -
Keyboard

Organ - Keyboard

Nha Cira - PBoi Nhac cu Pan piano Pan piano co
Séng

Musical instrument |[Piano Acoustic piano
Home Living
Nha Ctra - Boi Nhac cu Pan piano Pan piano cudn
Séng

Musical instrument |[Piano Rolled piano
Home Living
Nha Cua - bBoi Nhac cu ban piano Pan piano dién tir
Sbng

Musical instrument |Piano Electronic piano
Home Living
Nha Ctra - Boi Nhac cu Pan piano Phu kién cho Pan
Sbng Piano

Musical instrument |[Piano

Home Living

Accessories for

Piano
Nha Ctra - Boi Nhac cu Pan violin - viola - |Pan cello
Sbng cello
Musical instrument Cello

Home Living




Violin - viola -
cello

Nha Cua - Boi
Sbng

Home Living

Nhac cu

Musical instrument

Nhac cu dan toc

Traditional
instruments

Pan bau

Monochord

Nha Ctra - Boi
Séng

Home Living

Nhac cu

Musical instrument

Nhac cu dan tdc

Traditional
instruments

Dan day - Cong
chiéng

Bottom instrument -
Gongs

Nha Cura - Boi Nhac cu Nhac cu dan toc Pan nguy¢t
Sbng

Musical instrument |Traditional The lute
Home Living instruments
Nha Ctra - Boi Nhac cu Nhac cu dan toc Pan Nhi
Séng

Musical instrument |Traditional Dan Nhi
Home Living instruments
Nha Ctra - Boi Nhac cu Nhac cu dan tdc Pan T'rung
Séng

Musical instrument |[Traditional T'rung
Home Living instruments

Nha Cua - Boi
Sbng

Home Living

Nhac cu

Musical instrument

Nhac cu dan toc

Traditional
instruments

Pan tam - Pan tor

Tam - Quartet

Nha Ctra - Boi
Séng

Nhac cu

Musical instrument

Nhac cu dan tdc

Pan tam thap luc

Zither




Home Living

Traditional
instruments

Nha Cura - Boi Nhac cu Nhac cu dan toc Pan tinh
Sbng

Musical instrument [Traditional Manly
Home Living instruments
Nha Ctra - Boi Nhac cu Nhac cu dan toc Pan tranh
Séng

Musical instrument |[Traditional Zither
Home Living instruments
Nha Cura - Boi Nhac cu Nhac cu dan tdc ban ty ba
Sbng

Musical instrument [Traditional The pipa
Home Living instruments

Nha Cua - Boi
Sbng

Home Living

Nhac cu

Musical instrument

Nhac cu dan toc

Traditional
instruments

Nhac cu dan toc
khac

Other ethnic
musical instruments

Nha Ctra - Boi Nhac cu Nhac cu dan tdc Tréng dan toc -
Séng Tréng hoi

Musical instrument |Traditional
Home Living instruments Ethnic drums -

Festival drums

Nha Cua - Boi Noi that Noi tht phong an  [Ban ghé Ban phong an
Séng

Interior Dining room Furniture Dining room table
Home Living interior
Nha Cira - Doi Noi that Noi that phong an  [Ban ghé Ghé phong an

Séng




Home Living Interior Dining room Furniture Dining room chairs
interior

Nha Ctra - Boi Noi that Noi thit phong an  [Ké & Tu Ké bép trang tri
Sbng

Interior Dining room Shelves & Cabinets |Decorative kitchen
Home Living interior shelves
Nha Cta - Doi Noi that Noi that phong an  |Ké & Tu K& rugu
Séng

Interior Dining room Shelves & Cabinets | Wine racks
Home Living interior
Nha Cira - Doi Noi that Noi tht phong an  [Ké & Tu Tu bép
Sbng

Interior Dining room Shelves & Cabinets |Kitchen Cabinets
Home Living interior
Nha Cta - Doi Noi that Noi tht phong an  |Ké & Tu Ta phong an
Sbng

Interior Dining room Shelves & Cabinets |Dining room cabinet
Home Living interior
Nha Cira - Doi Noi that Noi that phong an  |Qudy bar
Séng

Interior Dining room Bar
Home Living interior
Nha Cira - Doi Noi that Noi that phong Ban ghé hoc sinh
Séng hoc, lam viéc

Interior Student desks and
Home Living Study and work chairs

room furniture

Nha Cta - Doi Noi that Noi that phong Ban ghé lam viéc
Séng hoc, lam viéc

Interior Desks and chairs




Home Living

Study and work
room furniture

Nha Ctra - Boi Noi that Noi thit phong Ban vi tinh
Séng hoc, lam viéc
Interior Computer table
Home Living Study and work
room furniture
Nha Cira - Doi Noi that Noi that phong Tu, ké sach
Séng hoc, 1am viéc
Interior Cabinets,
Home Living Study and work bookshelves
room furniture
Nha Cua - Boi Noi that Noi thit phong Ban ghé phong
Séng khach khach
Interior
Home Living The living room's |Living room
furniture furniture
Nha Ctra- Boi N6 thit Noi thit phong Ghé thu gian
Sbng khach
Interior Relaxing chair
Home Living The living room's
furniture
Nha Cira - Doi Noi that Noi that phong Ké & Tu phong
Sbng khach khach
Interior
Home Living The living room's  |Living room
furniture shelves & cabinets
Nha Cua - Boi Noi that Noi thit phong Sofa/ salon va phu
Séng khach kién
Interior

Home Living

The living room's
furniture

Sofa/salon and
accessories




Nha Ctra - Boi [Noi thit Noi tht phong ngua [Ban trang diém
Sbng

Interior bedroom furniture |Makeup table
Home Living
Nha Cua - Boi Noi that Noi that phong nga [Ghé céc loai
Séng

Interior bedroom furniture |Chairs of all kinds
Home Living
Nha Cira - Doi Noi that Noi that phong ngu |Giuong va phuy kién |Giuong don
Sbng

Interior bedroom furniture |Beds and Single bed
Home Living accessories
Nha Ctra - Doi Noi thit Noi tht phong nga [Giudng va phuy kién |Giuong tang
Sbng

Interior bedroom furniture |[Beds and Bunk
Home Living accessories
Nha Cira - Doi Noi that Noi that phong nga [Guong Guong dan tudng
Séng

Interior bedroom furniture |Mirror Wall mirror
Home Living
Nha Cira - Doi Noi that Nbi that phong ngi |Guong Guong dé ban
Séng

Interior bedroom furniture |[Mirror Desk mirror
Home Living
Nha Cua - Doi Noi that Noi thit phong ngi |Guong Guong toan than
Sbng

Interior bedroom furniture |Mirror Full body mirror

Home Living




Nha Cira - DBoi Noi that Noi that phong nga |Guong Guong trang diém
Séng phong ngu
Interior bedroom furniture |Mirror
Home Living Bedroom makeup
mirror
Nha Cira - Doi Noi that Noi that phong ngu |N6i that phong ngi
Sbng khac
Interior bedroom furniture
Home Living Other bedroom
furniture
Nha Ctra - Doi Noi that Noi that phong ngii | Ta K¢/t dau giwdng
Séng
Interior bedroom furniture |[Cabinet Bedside
Home Living shelves/cabinets
Nha Cira - Doi Noi that Noi that phong nga [Ta Tu quan 4o
Sbng
Interior bedroom furniture |Cabinet Wardrobe
Home Living
Nha Ctra- Doi  |Noi that Noi thattré¢ em  |Ban cho tré em
Sbng
Interior Children's furniture | Children's table
Home Living
Nha Ctra - Boi Noi that Noi thit tré em Ghé cho tré em
Séng
Interior Children's furniture |Chairs for children
Home Living
Nha Cira - Boi Stra chita nha cra  |Thang nhém Thang gac xép
Sbng
House repairs Aluminum ladder |Loft ladder

Home Living




Nha Cua - Boi
Sbng

Home Living

Stra chira nha ctra

House repairs

Thang nhém

Aluminum ladder

Thang nhém ban

Aluminum table
ladder

Nha Cua - Boi
Séng

Home Living

Stra chira nha ctra

House repairs

Thang nhom

Aluminum ladder

Thang nhém chir A

A-shaped
aluminum ladder

Nha Cua - Boi
Sbng

Home Living

Stra chira nha ctra

House repairs

Thang nhém

Aluminum ladder

Thang nhom gip
khue

Folding aluminum
ladder

Nha Cua - Boi
Séng

Home Living

Stra chira nha ctra

House repairs

Thang nhom

Aluminum ladder

Thang nhém ghé

Aluminum chair
ladder

Nha Cua - Boi
Sbng

Home Living

Stra chira nha ctra

House repairs

Thang nhém

Aluminum ladder

Thang nhém rut

Retractable
aluminum ladder

Nha Cua - Boi
Sbng

Home Living

Stra chira nha ctra

House repairs

Thang nhém

Aluminum ladder

Thang nhoém trugt

Sliding aluminum
ladder

Nha Ctra - Boi
Séng

Home Living

Stra chira nha ctra

House repairs

Xe dédy hang

Trolley

Phu ting xe day
hang

Shopping cart spare
parts




Nha Cua - Boi Stra chira nha cira | Xe diy hang Xe day hang 2 banh
Sbng
House repairs Trolley 2 wheel shopping
Home Living cart
Nha Cua - Boi Stra chitanha cra | Xe diy hang Xe day hang 4 banh
Séng
House repairs Trolley 4 wheel shopping
Home Living cart
Nha Cira - Boi Stra chita nha cira  |Xe ddy hang Xe déay hang leo
Séng bac thang
House repairs Trolley
Home Living Shopping cart
climbs stairs
OTo-XeMay- [Ot6 Xe chuyén dung
Xe Pap
Car Specialized
Car - Motorcycle - Vehicles
Bicycle
OTo-XeMay- |0to Xe khéach
Xe Dap
Car Coach
Car - Motorcycle -
Bicycle
OTo-XeMay- [0t Xe mui tran
Xe Dap
Car Roadster
Car - Motorcycle -
Bicycle
OTo-XeMay- [0t Xe tai
Xe Pap
Car Truck




Car - Motorcycle -
Bicycle

OTo-XeMay- [0to Xe thé thao
Xe Dap
Car Sport car
Car - Motorcycle -
Bicycle
OTo-XeMay- |Xedap Xe dap dia hinh
Xe DPap
Bicycle Mountain bike
Car - Motorcycle -
Bicycle
OTo-XeMay- |Xedap Xe dap dua
Xe Pap
Bicycle Bicycle racing
Car - Motorcycle -
Bicycle
O To-XeMay- |Xedap Xe dap Fixed Gear
Xe Dap
Bicycle Fixed Gear
Car - Motorcycle - bicycles
Bicycle
OTo-XeMay- [Xedap Xe dap gap
Xe Dap
Bicycle Folding bicycles
Car - Motorcycle -
Bicycle
OTo-XeMay- |Xedap Xe dap thé thao Xe dap cudc
Xe Pap
Bicycle Sport bicycle Bicycle race

Car - Motorcycle -
Bicycle




O To-XeMay- |Xedap Xe dap thé thao Xe dap leo nui
Xe bap
Bicycle Sport bicycle Mountain bike
Car - Motorcycle -
Bicycle
OTo-XeMay- [Xedap Xe dap thé thao
Xe Pap dudng phd
Bicycle
Car - Motorcycle - Street sports bike
Bicycle
OTo-XeMay- |Xedap Xe dap thé thao
Xe bap khac
Bicycle
Car - Motorcycle - Other sports
Bicycle bicycles
OTo-XeMay- [Xedap Xe dap thoi trang,
Xe Dap thong dung
Bicycle
Car - Motorcycle - Fashionable,
Bicycle popular bicycles
O To-XeMay- |Xedap Xe dap tré em
Xe Dap
Bicycle Children's bicycle
Car - Motorcycle -
Bicycle
O T6-Xe May - [Xe dién Xe dap dién Xe dap co trg luc
Xe bap dién
Tram Electric bicycle

Car - Motorcycle -
Bicycle

Bicycle with
electric assist




O To-XeMay- |Xedién Xe dap dién Xe dap dién phé
Xe bap thong
Tram Electric bicycle
Car - Motorcycle - Universal electric
Bicycle bicycle
OTo-XeMay- [Xedién Xe may dién
Xe Dap
Tram Electric motorbike
Car - Motorcycle -
Bicycle
O To-XeMay- |Xedién Xe Scooter dién
Xe Pap
Tram Electric scooter
Car - Motorcycle -
Bicycle
OTo-XeMay- [Xedién Xe thing bang
Xe bap
Tram Balance bike
Car - Motorcycle -
Bicycle
O To-XeMay- |Xemay Xe 50cc
Xe Dap
Motorbike 50cc vehicle
Car - Motorcycle -
Bicycle
OTo-XeMay- |[Xemay Xe con tay
Xe Pap
Motorbike Manual clutch

Car - Motorcycle -
Bicycle

vehicle




O To-XeMay- |Xemay Xe mo to Xe mo t6 dudi
Xe bap 175cc

Motorbike Motorcycle
Car - Motorcycle - Motorcycles under
Bicycle 175cc
OTo-XeMay- |[Xemay Xe mo t6 Xe md to trén
Xe Dap 175cc

Motorbike Motorcycle
Car - Motorcycle - Motorcycles over
Bicycle 175¢cc
OTo-XeMay- [Xemay Xe s6
Xe Pap

Motorbike Car no
Car - Motorcycle -
Bicycle
O To-XeMay- |Xemay Xe tay ga
Xe bap

Motorbike Motorbike
Car - Motorcycle -
Bicycle
Thé Thao - D Cac mon thé thao  |Béng ban Ban bong ban
Ngoai choi vot

Ping pong Ping-pong table
Sport - Travel Racket sports
Thé Thao - Di Céc mon thé thao  [Bida Ban bida
Ngoai khac
Billiard Billiards

Sport - Travel

The other sports

Thé Thao - D
Ngoai

Dung cu - thiét bi
tap thé thao

Gian ta da nang




Sport - Travel

Sports equipment

Multi-purpose

weightlifting rig
Thé Thao - D Dung cu - thiétbi  |May va thiét bi tip |M4y chay bd
Ngoai tap thé thao

Exercise machines |Treadmill

Sport - Travel

Sports equipment

and equipment

Thé Thao - Da
Ngoai

Dung cu - thiét bi
tap thé thao

May va thiét bi tap

May rung giam cén

Exercise machines |Vibrator for weight
Sport - Travel Sports equipment  |and equipment loss
Thé Thao - Da Dung cu - thiét bi May va thiét bi tap |Xe dap tap

Ngoai

Sport - Travel

tap thé thao

Sports equipment

Exercise machines
and equipment

Exercise bike

Thiét Bi S6 - Phu
Kién Sb

Digital Devices -
Accessories

Thiét Bi Am Thanh
va Phu Kién

Audio Equipment
and Accessories

Dan am thanh

Sound system

Dan am thanh giai
tri tai gia

Home
entertainment
sound system

Thiét Bi S - Phu
Kién Sb

Thiét Bi Am Thanh
va Phu Kién

Dan am thanh

Dan Karaoke

Sound system Karaoke
Digital Devices - |Audio Equipment
Accessories and Accessories
Thiét Bi S6 - Phu  [Thiét Bi Am Thanh |Pau CD, DVD,  |Dau ghi phat CD
Kién S va Phu Kién karaoke, Blu-ray
CD player recorder

Digital Devices -
Accessories

Audio Equipment
and Accessories

CD, DVD,
karaoke, Blu-ray
player




Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Pau CD, DVD, Dau ghi phat DVD,
Kién S6 va Phu Kién karaoke, Blu-ray |Blu-ray
Digital Devices - |Audio Equipment |CD, DVD, Recorder plays
Accessories and Accessories karaoke, Blu-ray |DVD, Blu-ray
player

Thiét Bi S6 - Phu  [Thiét Bi Am Thanh |Pdu CD, DVD,  |Pau phat karaoke
Kién S6 va Phu Kién karaoke, Blu-ray

Karaoke player

Digital Devices - |Audio Equipment |CD, DVD,
Accessories and Accessories karaoke, Blu-ray
player
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh |Loa Loa 4m tran - 4m
Kién Sb va Phy Kién tuong
Loudspeaker
Digital Devices - [Audio Equipment Ceiling - wall
Accessories and Accessories speakers
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh |[Loa Loa Bookshelf
Kién S6 va Phu Kién
Loudspeaker Bookshelf speakers
Digital Devices - |Audio Equipment
Accessories and Accessories
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Loa Loa karaoke
Kién S va Phu Kién
Loudspeaker Karaoke speakers
Digital Devices - |Audio Equipment
Accessories and Accessories
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh |Loa Loa san khau, ngoai
Kién S6 va Phu Kién troi
Loudspeaker

Digital Devices -
Accessories

Audio Equipment
and Accessories

Stage and outdoor
speakers




Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Loa Loa Sub, siéu trim
Kién S6 va Phy Kién
Loudspeaker Subwoofer,
Digital Devices - |Audio Equipment subwoofer
Accessories and Accessories
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Loa Loa thanh,
Kién S va Phu Kién Soundbar
Loudspeaker
Digital Devices - |Audio Equipment Loudspeaker,
Accessories and Accessories Soundbar
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Loa Loa thung, loa v¢
Kién S6 va Phu Kién tinh
Loudspeaker
Digital Devices - |Audio Equipment Box speakers,
Accessories and Accessories satellite speakers
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh |Loa Nghe Nhac  |Loa Hi-Fi -
Kién S6 va Phu Kién Audiophiles

Music Speaker

Digital Devices - |Audio Equipment Hi-Fi Speakers -
Accessories and Accessories Audiophiles
Thiét Bi S6 - Phu  |Thiét Bi Am Thanh [Loa Nghe Nhac  |Loa Kéo
Kién S6 va Phy Kién
Music Speaker Speaker
Digital Devices - |Audio Equipment
Accessories and Accessories
Thiét Bi S6 - Phu  [Thiét Bi Am Thanh |Loa Nghe Nhac  |Loa Vi Tinh

Kién S6

Digital Devices -
Accessories

va Phu Kién

Audio Equipment
and Accessories

Music Speaker

Computer Speakers




Thiét Bi Sé - Phu
Kién Sb

Digital Devices -
Accessories

Thiét Bi Am Thanh
va Phu Kién

Audio Equipment
and Accessories

Receivers,
Amplifier, Mixer

Receivers,
Amplifiers, Mixers

Thiét Bi S - Phu

Thiét Bj Choi Game

Ghé Gaming

Kién S va Phuy Kién

Gaming Chair
Digital Devices - [Gaming Equipment
Accessories and Accessories

2.3.5.8.

Nhém 2 1a tit cd san phflm con lai khong thudc bang trén.

Group 2 includes all products not listed in the table above.

Phi thanh ly/Goods liquidation fee

(1) Déi twong ap dung: M6 hinh luu kho (FBT).

Applicable subjects: Fulfillment by Tiki (FBT) model.
(i1) Phi thanh 1y 1a phi 4p dung cho dich vu xir Iy hang hoa khi Nha Ban Hang khong thuc
hién nhén lai hang hoa tir Tiki, cu thé tai Piéu 6, Chinh sach hoat dong SGD TMDT
Tiki (01-QPCS-MP) va Piéu 1.2.4.2 Chinh sach mé hinh vin hanh SGD TMDPT
Tiki (03-QDCS-MP).

Goods liquidation fee is the fee applied to the goods handling service when Seller does not
receive the goods from Tiki, specifically in Article 6, The operation policy of Tiki E-commerce
platform (01-QDCS-MP) and Article 1.2.4.2 Policy on operating model of Tiki e-commerce
platform (03-QDCS-MP)

(iii) Mirc phi: 15%)/ gia tri thanh 1y thuc té thu hdi dugc tir hoat dong thanh 1y hang hoa.

Fee: 15% / actual liquidation value recovered from the liquidation of goods.

Luu y/ Notes:

- Gi4 tri thanh 1y ctia san phdm dwoc tinh trén gia tri thanh 1y thuc té cia 16 hang c6 chira
san pham ctia Nha Ban Hang. Cuy thé, theo timg 16 hang thanh 1y, gia tri thanh 1y ctia san pham s&
khéc nhau.




2.3.5.9.

The liquidation value of the product is calculated based on the actual liquidation value of
the shipment containing the Seller's products. Specifically, according to each liquidation
shipment, the liquidation value of product will be different.

- Gi4 tri thanh 1y ctia san pham khong phai 1a gi tri san phdm dang ban tai Tiki.

The liquidation value of the product is not the value of the product listed for sale at Tiki.
(iv) Thoi gian théng bao két qua thanh 1y: ngay lam viéc cudi cling clia théng.
Time for notification of liquidation results: the last working day of the month.

v) Thoi gian thanh toan: Tiki s& thanh toén tién thu dugc tir hoat dong thanh 1y va can trir
phi thanh 1y vao muc Quan 1y tai san - S6 du tai khoan ciia Nha Ban Hang trén Trung
Tam Ban Hang ké tir thoi diém guri thong bao hoan tit quy trinh thanh Iy hang hoa cua
Nha Ban Hang (muc iv).

Payment time: Tiki will pay the proceeds from the liquidation activity and deduct the liquidation
fee into the Virtual Balance - Seller's virtual balance account on the Seller Center from the time
of sending the notice of completion of the Seller’ goods liquidation process (item iv).

Phi luin chuyén hang héa/ Stock transfer fee

@) Dbi twong ap dung: M6 hinh Luu kho Tiki (FBT) khi ¢6 yéu cau luan chuyén hang héa
tu Nha Ban Hang.

Applicable subjects: for FBT model,l Seller s requests for stock transfer.

(i1) Phi luan chuyén hang héa 1a phi dwoc ap dung khi thuc hién qua trinh luan chuyén hang
hoa giira céc kho cua Tiki theo yéu cau ciia Nha Ban hang bao gom nhung khong giéi
han cac chi phi sau: chi phi 1y hang, phi dong goi, phi nguyén vat liéu dong goi hang
hoa, phi giao hang va cac chi phi lién quan khac dé sin sang hd tro cho Nha Ban Hang
thuc hién viéc luan chuyén hang hoa giita cac kho Tiki bang “Phiéu luan chuyén hang”
(ST - Stock Transfer) do Nha Ban Hang tu tao trén hé thong Seller Center.

Stock transfer fee is a fee applied when transferring goods between Tiki's warehouses as
requested by Sellers, including but not limited to the following costs: picking costs, packaging
fees, fees for packaging materials, delivery fees and other related costs to be ready to support
Sellers in transferring goods around Tiki warehouses using by “stock transfer notes” (ST - Stock
Transfer) created by Seller themselves on Seller Center.

(iii) Phi luan chuyén hang héa dugc tinh khi “Phiéu luan chuyén hang héa” chuyén trang
thai “Hoan thanh”.

The stock transfer fee is applied as soon as the "Stock Transfer" changes status to “Done”.

(iv) Cong thirc tinh phi luan chuyén hang hoa/ Formula for calculating stock transfer fee:



Téng phi luan chuyén hang hoa luu kho = Phi luan chuyén hang hoa luu kho ctia 1 san pham * s6
luong san pham ludn chuyén thanh cong

Trong d6: Phi luan chuyén hang héa luu kho cta 1 san phadm = Trong lugng tinh phi ctia san
pham * Phi luan chuyén hang hoa luu kho trén 01 (m6t) kg san pham theo timg tuyén luan
chuyén duogc dé cap tai bang biéu phi dudi day:

Total Stock transfer fee = Stock transfer fee for 1 product * number of successfully transferred
products

In which: Stock transfer fee for 1 product = Chargeable weight of product * fee per 01 (one) kg of
product according to here:

Tir Pén Trong hrgng tinh phi Phi luin chuyén (VND)
From To ciia sin pham luin chuyén /1kg san phim luin chuyén
(Weight) Fee (VND)/1kg of product
transfer

TP Ho6 Chi Minh - TP H6 Chi Minh (Ho Chi Minh City - Ho Chi Minh City)

HCM HCM 0-3kg 6,500 VND
0-3kg
HCM HCM Trén 3 - S kg 5,500 VND

More than 3 - 5kg

HCM HCM Trén 5 - 10 kg 5,000 VND

More than 5 - 10kg

HCM HCM Trén 10 - 30 kg 4,500 VND




More than 10 - 30kg

HCM HCM Trén 30 - 100 kg 4,500 VND
More than 30 -100kg
HCM HCM Trén 100 kg Khong ap dung dich vu
Over 100 kg Service not applicable
TP H6 Chi Minh - Ha N$i (Ho Chi Minh City - Ha Noi City)
HCM HN 0-3kg 9,000 VND
0-3kg
HCM HN Trén 3 - Skg 8,000 VNb
More than 3 - Skg
HCM HN Trén 5 - 10 kg 7,500 VND
More than 5 - 10kg
HCM HN Trén 10 - 30 kg 7,000 VND
More than 10 - 30kg
HCM HN Trén 30 - 100 kg 7,000 VND
More than 30 -100kg
HCM HN Trén 100 kg Khong &p dung dich vu




Over 100 kg Service not applicable

Ha N¢i - TP H Chi Minh (Ha Noi City - Ho Chi Minh City)

HN HCM 0-3kg 9,000 VNb
0-3kg
HN HCM Trén 3 - S kg 8,000 VNb

More than 3 - 5kg

HN HCM Trén 5 - 10 kg 7,500 VND

More than 5 - 10kg

HN HCM Trén 10 - 30 kg 7,000 VND

More than 10 - 30kg

HN HCM Trén 30 - 100 kg 7,000 VND

More than 30 -100kg

HN HCM Trén 100 kg Khong ap dung dich vu

Over 100 kg Service not applicable

Luu y Note
- Biéu phi luan chuyén di bao gdm thué VAT
Stock transfer fee schedule includes VAT

- Phi luan chuyén hang héa luu kho s& khong 4p dung trong trudng hop Tiki tao phiéu luan
chuyén.



Stock Transfer fees are not applied in case Tiki creates a stock transfer.

- Phi luu kho véin dugc tinh trong qua trinh thyc hién luan chuyén.

Storage fees are still applied during the stock transfer process.

24. Phi phat/ Penalty fee

Truong hop

Case

Phi phat

Penalty fees

Nha Ban Hang khong xuat hoa don cho Khach Hang theo quy dinh
ctia Tiki thi Tiki s& tién hanh cac bién phap xir Iy theo thoa thuan véi
Khach Hang va mirc d6 nghiém trong cua tinh hudng.

Seller did not issue invoices to Customers as stipulated by Tiki: Tiki

shall take measures as agreed with Customers and on the basis of the
severity of the case.

Boi thuong 10% - 100% gia
ban ctia don hang tuy theo
muc dd nghiém trong

Compensation of between
10% and 100% of the order
price, depending on the
severity of the case

Nha Ban Hang kinh doanh hang gia, hang nhai, da qua su dung, hang
mau, hang thir, hang dung hodc hang duoc tan trang lai.

Seller sells counterfeits, fake, second hand goods, specimens,
refurbished or repackaged goods.

Kinh doanh hang hoa hét han sir dung (4p dung cho M hinh Seller
Delivery & Dropship).

Seller sells expired goods (Applicable to models of Seller Delivery &
Dropship).

10.000.000 VND/san pham;
va

Hoan tién 100% gié tri san
pham; va Bdi thuong cho
Khach Hang thém 1001% gia
tri san pham bang Tikixu

10,000,000 VND/product, and
cashback of 100% of product
value; and compensate the
Customer with an additional
100% of the product value by
Tikixu;




Nha Ban Hang dang ban san pham bi sai gia (da phét sinh don hang) Boi thuong ma giam gia thap
hon 50% gi4 tri san pham
Seller list products with wrong prices (with order placed) hoic giao diing san phdm theo

don dat hang.

Compensate a discount
coupon lower than 50% of the
product value or deliver the
correct product as customers
ordered.

2.5. Phi dich vu quan 1y san — hoat dong thanh toan nhiéu lin (Thanh to4n linh hoat)/ Platform service fee
- multi-payment activity (Flexible Payment)

(1) Déi tuong ap dung: Nha Ban Hang sir dung hinh thic thanh toan nhiéu lan (thanh toan
linh hoat)

Applicable subjects: Sellers use multi-payment activity (flexible payment)

(i1) Miic phi: 11.000 VNB/lan.Cost: 11.000 VND/time.

2.6. Khiu trir, ké khai va nop thué thay cho Nha Ban la Ca nhan / H$ Kinh doanh/7ux Withholding,
Declaration, and Payment on Behalf of Individual Sellers / Household Businesses

(i) Can cu phap ly/Legal Basis
- Nghi dinh s6 117/2025/ND-CP ban hanh ngay 09/06/2025 (“Nghi dinh s6 117”)
Decree No. 117/2025/NP-CP issued on June 9, 2025 (“Decree No. 117”)
(i) Déi twong ap dung/Scope of Application
- Ap dung cho Nha Bén 1a ca nhan hodc ho kinh doanh ca thé.
Applicable to Sellers who are individuals or household businesses.
- Khéng 4p dung d6i v6i Nha Ban 14 té chirc, doanh nghiép.
Not applicable to Sellers that are organizations or enterprises.

(iii) Khoan thué thu ho/Withheld Tax Amounts



Tiki s& thyc hién khau trir ké khai va nop thué thay trén phan doanh thu phat sinh (chua bao gdm céc loai
thué, phi khac). Mirc thué khéu trir cy thé nhu sau:

Tiki will withhold, declare, and pay taxes on behalf of Sellers based on the generated revenue (excluding
other taxes and fees). The specific withholding tax rates are as follows:

Loai hinh kinh doanh Thué GTGT Thué TNCN
Hang hoa 1% 0.5%
Dich vu 5% 2%
Van tai gan véi hang hoa 3% 1.5%
Trong truong hop khong xac 5% 2%
dinh duoc loai hinh kinh doanh

(iv) Cong thirc tinh thué/Tax Calculation Formula
1. Thué GTGT/Value-Added Tax (VAT)

S tién thué GTGT khéu trir dbi véi hang hoa/dich vu = (S6 lwong* Gia ban - Giam gia ciia Nha
ban) * %Thué suit GTGT ciia hang héa/dich vu

VAT withheld for goods/services =(Quantity x Selling Price — Seller’s Discount) % Applicable
VAT rate of the goods/services

2. Thué TNCN/Personal Income Tax

S6 tién thué TNCN khau trir d6i v6i hang hod/dich vu = (S6 lwgng* Gia ban - Giam gia ciia Nha
ban) * %Thué suit TNCN ciia hang héa/dich vu

Amount of personal income tax deducted for conversion/service = (Quantity x Selling Price —
Seller’s Discount) x Personal income tax rate of goods/services

Tong so tién thué phai khiu trir = S6 tién thué GTGT (muc 1) + S6 tién thué TNCN (muc 2)
Total tax amount to be deducted = VAT amount (item 1) + Personal income tax amount (item 2)
Luu y: Cac khoan thué s& dugc khiu trir trude khi thanh toan cho Nha Ban.

Note: Taxes will be withheld before payment is made to the Seller.

(v) Trach nhiém cua Nha Ban/Seller’s Responsibility

1. Cap nhat day du va chinh xac thong tin phap 1y trén Seller Center, bao gdm:
Fully and accurately update legal information on the Seller Center, including:



Can cuoc cong dan (CCCD)/Citizen Identification Number (CCCD)

Ma s6 thué/Tax Identification Number (TIN)

S6 ho chiéu hodc thong tin dinh danh do co quan c6 tham quyén nudc ngoai cap (d6i véi cong
dan nudc ngoai)./Passport number or identification information issued by a competent foreign
authority (for foreign nationals)

Theo ddi bao cao khau trir thué va sao ké giao dich tai Seller Center/Monitor tax deduction
reports and transaction statements on the Seller Center.

Phéi hop va cung cp thong tin khi c6 yéu cau dbi soat tir co quan thué/Cooperate and provide
information upon request from tax authorities for reconciliation purposes.

(v) Chung tir & bao cao/Documents & Reports

Tiki cung cép b4o co chi tiét vé cac khoan thu hé/ndp ho thué trén hé théng Seller Center
Tiki provides detailed reports on taxes collected/paid on behalf of Sellers via the Seller Center.

Can ctr Khoan 2 Diéu 7 Nghi dinh s6 117/2025/ND-CP, thoi gian cung cip ching tir khau trir thué
dinh ky hang nam s& duoc giri dén Nha ban biang phuong thirc dién tur.

Pursuant to Clause 2, Article 7 of Decree No. 117/2025/NP-CP, the annual tax withholding
documents will be provided to Sellers electronically on a periodic basis.

(vi) Hiéu lyc ap dung/Effective Date

Chinh sach c6 hiéu luc tu ngay: 01/7/2025.
This policy will take effect on July 1, 2025.
Ap dung cho tét ca cac don hang c6 trang thai giao hang thanh cong tir 1/7/2025.

1t applies to all orders marked as “Successfully Delivered” from July 1, 2025 onward.

PIEU KHOAN BO SUNG KHAC/OTHER ADDITIONAL TERM

(i) Chinh sach nay s& thay thé Chinh sach phi va biéu phi SGD TMPT Tiki s6
02-QDCS-MP mi s6 28.27, ban hanh ngay 24/06/2025.

This policy will replace The fee & fee scheme policy on Tiki E-commerce platform No.
02-ODCS-MP, code 28.27, issued on June 24, 2025.

(ii) Phu luc ma sb: PL03/02-QDCS-MP 14 mot phan khong thé tach roi ctia chinh sach nay,
dung dé quy dinh chi tiét, bd sung mot trong cac ndi dung cua Chinh sach nay. Phu luc c6 thé
duogc cap nhat, ban hanh theo tung thoi diém va s& thong bao dén Nha Ban Hang.



Appendix No. PL03/02-ODCS-MP is an inseparable part of this policy, used to detail and
supplement one of the contents of this Policy. Addendums may be updated and issued from time
to time and will be notified to Sellers.
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