CHINH SACH THANH TOAN
1. PHUONG THUC THANH TOAN

Hién nay, san thuong mai dién tur Tiki (sau day duoc viét tit 1a “San”) dang 4p dung cac
phuong thanh toan hang hoa, dich vu trén nén tang nhu sau:

- Thanh toan khi nhan hang (COD)

- Thanh toan qua thé ATM c6 dang ky thanh toén tryc tuyén (mién phi thanh toan)
- Thanh toan qua thé Visa/Master/JCB

- Thanh toan qua vi dién tor (MoMo, ZaloPay, VNPAY, ViettelPay...)

- Thanh toan tra gbp (cac ngan hang hodc cong ty tai chinh c6 chuong trinh, ...)

- Thanh toan dbi tic Mua Tru6c Tra Sau (Home Credit, Lotte Finance, ..)

1.1 Thanh ton tién mit khi nhan hang (COD):

Ngudi mua nhan hang va thanh toan tryc tiép véi nhan vién giao hang (Ap dung cho
don hang c6 tong tri gia tir 20.000.0004 tr& xudng).

1.2 Thanh toin qua thé ATM c6 ding kY thanh toin trwc tuyén (mién phi thanh

toan):

Trong qué trinh tién hanh dit mua hang hoéa, dich vu trén San, Nguoi mua c6 thé lya
chon thanh toan qua thé ATM c6 ding ky thanh toan truyc tuyén tai phan ndi dung
“Chon hinh thirc thanh toan” va thanh toan. Dé sir dung phuong thirc thanh toan nay, tai
khoan ngan hang cua Nguoi mua can ding ky dich vu Internet Banking voi ngan hang.

Tiki hién hd trg thanh toan cho phén 16n cac ngan hang tai Viét Nam.

o) | A_r_;;g Thé ATM néi dia/Internet Banking (Ho trer Internet Banking)

i Y.  Sacombank  SCB o BIDVE Swanm
AGB HiB &  Yuesak viB®  HDBank =
MSHB B SeABank £238ans 7 TPBank et o NAM A BANK

n"_ 2ncm o @ DEP-BANK e Hocmeank % MSB

B o= 2 et

Sau d6, Nguoi ban chuyén hang va Ngudi mua nhan hang.



1.3

1.4

Thanh toan qua thé Visa/Master/JCB:

Trong qua trinh tién hanh dit mua hang hoa, dich vu trén San, khanh hang c6 thé lua
chon thanh toan qua thé Visa/Master/JCB tai phﬁn ndi dung “Chon hinh thirc thanh
toan” va thanh toan.

Sau d6, Nguoi ban chuyén hang va Ngudi mua nhan hang.
Luuy:

- Phi thanh toan tuy thudc vao tirng loai thé Nguoi mua dung va ngan hang phat hanh
thé. Nguoi mua vui 1ong lién hé véi ngan hang phat hanh thé dé biét rd phi thanh
todn phat sinh.

- Tu thang 01/2017 Tiki khong hd tro thanh toan qua thé phat hanh tai ngan hang
nuoc ngoai.

Thanh toan qua vi dién tix (MoMo. ZaloPay. VNPAY, ViettelPay...):

Trong qué trinh tién hanh dit mua hang hoéa, dich vu trén San, khanh hang c6 thé lua
chon phuong thirc thanh toan bang vi dién tir (MoMo, ZaloPay, VNPAY, ViettelPay...)
tai phﬁn ndi dung “Chon hinh thirc thanh todn” va thanh toan. Khach hang can tai ung
dung Vi dién tir (MoMo, ZaloPay, VNPAY,ViettelPay...) vé dién thoai, lién két véi
ngan hang hodc nap tién vao vi.

3. Chon hinh thirc thanh toén
C@ Thanh todn tién mat khi nhén hang

o Thanh todn bang Viettel Money

° mg Thanh todn bang vi MoMo

[-‘l_‘ Thanh todn bang vi ZaloPay JE LSl H6]

ama) Thé ATM ni dia/Internet Banking (HG trg Internet Banking)

Sau d6, Nguoi ban chuyén hang va Nguoi mua nhan hang.
Luuy:

Thong tin chi tiét vé cac vi dién ti, quy khach vui long tham khao tai cac trang thong
tin cua cac vi dién tir do:

https://www.momo.vn/

https://zalopay.vn/

https://vnpay.vn/



https://www.momo.vn/
https://zalopay.vn/
https://vnpay.vn/

1.5

1.6

(1)

https://viettelmoney.vn/

Thanh toan tra gép
Trong qua trinh tién hanh dat mua hang hoa, dich vu trén San, Ngudi mua co thé lya
chon thanh toan qua hinh thure trd gop qua thé Visa/Master/JCB.

Pé sir dung phuong thirc thanh toan nay, san pham phai hién thi cho phép thanh toan tra
g6p. Ngudi mua chon vao muc "Tra gop" tai trang san pham, chon ngan hang phat hanh
the, loai thé va ky han tra gép theo nhu cau. Sau d6, tién hanh dat hang. Ngudoi ban
chuyén hang va Nguoi mua nhan hang.

Luuy:

Nguoi mua kiém tra s6 tién gop mbi thang va cac loai phi lién quan trude khi tién hanh
thanh toan.

Nguoi mua s€ tu theo doi thanh toan dinh ky v&i ngan hang phét hanh thé.

Piéu kién & Piéu khoan khi tham gia thanh toan tra gop:
https://tiki.vn/thong-tin/huong-dan-tra-gop

Thanh toan ddi tic Mua Trwéc Tra Sau

Trong qua trinh tién hanh dat mua hang hoa, dich vu trén San, Ngudi mua co thé lua
chon thanh toan qua hinh thire Mua Trudc Tra Sau

Dé s dung phuong thirc thanh toan nay, san pham phai hién thi cho phép thanh toan
hinh thitc Mua Trude Tra Sau. Nguoi mua chon vao muc "Mua Trudc Tra Sau" tai
trang san pham, chon ddi tac tai chinh va thuc hién ky két hop dong Mua Trudc Tra
Sau va ky han tra theo nhu cau. Sau do, tién hanh dit hang. Nguoi ban chuyén hang va
Nguoi mua nhan hang.

Luu y:

Péi tac tai chinh chi xét duyét hd so va ky két hop dong véi truong hop Ngudi Mua dua
diéu kién tham gia chuong trinh Mua Truéc Tra Sau.

Tham khéao diéu khoan va huéng dan thanh toan hinh thirc mua trude tra sau tai:
https://tiki.vn/mua-truoc-tra-sau/

PHUONG THUC HOAN TIEN TRONG TRUONG HQP POI TRA HANG HOA
HOAC CHAM DUT DICH VU

Phuong thirc hoan tién:

- Vé6i don hang da duoc thanh toan bang tién mat: Tiki tién hanh hoan tién theo phuong
thirc chuyén khoan hoac tiki xu sau khi nhan dugc san phém tra vé ctia khach hang.


https://viettelmoney.vn/
https://tiki.vn/thong-tin/huong-dan-tra-gop
https://tiki.vn/mua-truoc-tra-sau/
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- V6i don hang di duoc thanh toan truc tuyén: Tiki s& hoan tién vao tai khoan ma quy
khach da str dung khi thanh toan.

Noi dung thuc hién:

- Tiki s& c6 théng bao qua email khi dd nhan duoc san pham tir Nguoi mua giri vé.
Nguoi mua s& duge hoan lai gi tri san pham ma Nguoi mua da thanh toan. Cac khuyén
mai cong thém s& khong dugc hoan lai.

- Thoi gian hoan tién d6i v6i hang doi, tra: Tiki sé tién hanh hoan tién dén Nguoi mua
ngay sau khi quy trinh kiém tra danh gia chat luong san pham doi/tra hoan tat. Quy
trinh ndy co thé can khoang 3 -5 ngay lam viéc. Thong tin vé thoi gian hoan tién cu thé
cho ting truong hop doi/ tra s& dugce cip nhat dén Ngudi mua qua email hodc thong
bao trong tai khoan.

Luuy:

- Ddi véi thé Visa/Master JCB, viéc tién duoc ngan hang chuyén vao tai khoan Ngudi
mua s& dao dong 1-3 tuan lam viéc (tly theo chinh sach ciia timg ngan hang).

- Ngay lam viéc khong bao gdm T7, CN va ngay 1.

- Phi van chuyén s& dugc hoan lai trong trudng hop 15i thudc vé Nha ban/Tiki

CHINH SACH DPIEM TIKIVIP
Diém TIKIVIP

Piém TIKIVIP dugc xem 1a diém thuong dwoc dung riéng biét trén nén tang thuong
mai dién tir Tiki.

Cich thirc siv dung Diém TIKIVIP

- M&i don vi Diém TIKIVIP c¢6 gia tri thanh toan twong dwong 1 VND va co thé
duoc sir dung dé hd tro thanh toan cho cac don hang trén nén tang TIKI.

- Khach hang str dung diém thuéng dé mua hang va khong duoc st dung qua 50%
gia tri don hang.

Pham vi 4p dung
Ap dung cho khach hang mua hang hoa, dich vu trén san thuong mai dién tir Tiki.
Diéu kién, ty 18 va gi6i han quy ddi

e Tuy theo thir hang cua khach hang thi s& nhan dugc muc hoan diém thudng khac
nhau va dugc t6i da 200.000 diém/thang.

e Chinh sach hoan diém phai tuan thu cic quy dinh sau:
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Diém thudng tinh trén gia tri don hang ma khach hang thanh toan (bao gdm ca
phi ship) sau khi trir di tit ca cac chi phi khuyén mai va Tiki Xu.

Khi don hang dugc giao thanh cong, lugng diém thuong dugce hoan tinh tai thoi
diém don hang duoc dat.

Diém thudng s& dugc hoan cho khach hang sau khi don hang giao thanh cong.
Thoi gian hoan diém thudng 14 T = 24h tinh tir thoi diém giao hang thanh cong.

e Luuy: Piém thuong khong dugc hoan cho cac hang muc sau:

v

v

Pon hang Dich vu Tién ich, Voucher & Dich vu

Pon hang san phém stra cho tré duoi 24 thang tudi, bia ruou, dich vu, thé cao,
thé game va cac hang hoa, dich vu khac khong dugc khuyén mai theo quy dinh
cta phap luat.

Pon hang giao khong thanh céng hodc don hang tra hang, hoan tién (truong
hop don hang bi hiy hodc khach hang yéu cau tra hang/hoan tién, gia tri chi
tiéu tir don hang nay sé& bj trir khoi sd tich liy trude do).

e Diém TikiVIP c6 thoi han 1a 90 ngay, tinh tir thoi diém phat sinh giao dich hoan
diém thuong.

e Diém TikiVIP khong c6 gia tri quy ddi/ d6i thanh tién mit va khong thé chuyén
nhuong dudi moi hinh thue.

Trach nhiém cua cac bén

Cac bén c6 trach nhiém thuc hi¢n theo diing cac ndi dung dugc quy dinh tai chinh sach
Diém TIKIVIP nay.

Trudng hop khach hang c6 nhimg thic mic, vui 1ong lién hé tong dai Tiki qua s6 1900
6035 hoic truy cap Trung tAm hd trg https:/hotro.tiki.vn

Ngay hiéu luc: 01/7/2026
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