CHINH SACH VE U'U TIEN HIEN THI

Nhim nang cao trai nghiém nguoi dung va ting kha ning tiép can cac hang hoa, dich vu
phil hop, san thuong mai dién tir Tiki ap dung cac co ché hién thi va sap xép thong tin dua trén
nhiéu tiéu chi khach quan, dugc xdy dung va van hanh thong qua hé théng thuat todn ctia nén
tang. Tiki cam két thuc hién viéc hién thi thong tin theo nguyén tic minh bach, cong bang va phu
hop véi nhu cau tim kiém cta Khach hang.

Chinh sach Uu Tién Hién Thi ( sau day duoc viét tat 1a “Chinh Sach”) bao gém cac noi
dung sau:

1. Muc dich
Chinh Sach Uu Tién Hién Thi dugc ban hanh béi Tiki bao gdm cac ndi dung quy dinh vé
nguyén tic sip xép, thudt toan tim kiém va cac tiéu chi hién thi san pham trén nén tang
thuong mai dién tir Tiki nham hd trg Khach hang mua sam hiéu qua.

2. Tim kiém va hién thi sdn pham

(i) Phwong thirc tim kiém sian pham: Khach hang c6 thé chu dong tim san pham thong qua
viéc gb tén vao thanh tim kiém hodc theo danh myc hang héa trén hé thong.

(ii) Tiéu chi vu tién hién thi
Thuat toan tim kiém va wu tién hién thi cta Tiki s& dya trén céc tiéu chi sau:
Duya trén mirc d6 phi hop cia tir khoa tim kiém
Gi4 ban ctia san pham
S6 luot ban cta san pham
Panh gia san pham cta ngudi mua

Thoi gian giao hang
3. Cac ndi dung khac

Chinh Sach Uu Tién Hién Thi gém céac ndi dung néu trén dugc cong bd cong khai trén san
thuong mai dién tir Tiki. Trong trudng hop Khach hang c6 bat ky cau hoi, thic mac, phan anh
hodc khiéu nai lién quan dén viéc hién thi hang hoa, dich vu, vui long lién hé:

e Goi dién thoai dén hotline: 19006035 (8h —21h tat ca cac ngay trong tuﬁn),
e Gui thu dién tir &én dia chi email: hotro@tiki.vn hodc support@tiki.vn,

e Chat tryc tiép dén trg 1y ca nhan Tiki.vn: https:/ti.ki/Chat voi_tro_ly ca nhan
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