CHINH SACH VE GIA CA

TIKI cam két 1a san thuong mai dién tir minh bach, dang tin cdy va mang lai trdi nghiém mua
sam thuan tién cho khach hang. Nham giup khach hang dé dang dwa ra quyét dinh mua sam,
TIKI cam két cung cép thong tin vé gia hang héa, dich vu mét cach rd rang, chinh xac va day du
dé dam bao khach hang c6 ddy du thong tin khi lya chon san phdm, gia ban cua hang hoa, dich
vu trén San thuong mai di¢n tu TIKI.

Chinh sach vé gia ca (“Chinh Sach Gia Ca”) dugc ban hanh boi TIKI bao gdm cac ndi dung
quy dinh v& nguyén tic cong khai gid ca, chi phi lién quan dén viéc mua hang hoéa, dich vu trén

nén tang thuong mai dién tir TIKI.

1.  Nguyén tic cong khai gia ca

(i)  Giéa ban san phdm trén nén tang duoc hién thi minh bach, 1 rang va dé tiép can ngay
tai trang thong tin cta san pham.

(i) Gia ban san pham dugc thé hién bang Pong Viét Nam va da bao gdm céc loai thué,
phi va 18 phi (néu c6) ciia Nha Ban Hang.

2. Chi phi lién quan dén viéc mua hang
Céc chi phi lién quan c6 thé bao gom:

(i)  Phi van chuyén dén dia chi ngudi mua. Phi ndy phu thudc vao khoang cach, trong
luong don hang va don vi van chuyén.

(i) Phi hd tro thanh toan hodc phi khac c¢6 lién quan: phi hd trg thanh toan qudc té, phi
tra gop (néu co)

(iii) Céc chi phi khac lién quan (néu c6): phi nhap khau, phi dich vu lp dit va cac chi phi
khéc.

Trong moi truong hop chi phi lién quan dén viéc ban hang s& dugc thé hién cong khai, 15
rang trude khi khach hang thé hién dong ¥ dit hang.

San thuong mai di¢n t& TIKI khong tinh phi dich vu mé, duy tri tai khoan va phi xur 1y,
dong goi don hang d6i voi khach hang mua hang.

3. Cac chi phi sir dung dich vu danh cho nguoi ban

3.1 Phi hd tro thanh toan truc tiép.



(i)  Ddi tuong ap dung: Tét ca cac mo hinh van hanh

(i)  Muc phi &4p dung

+ Nganh hang Voucher-dich vu: 2%/san pham

+  Cac nganh hang khac: 5%/san pham.

3.2 Phi chiét khau

(1) Péi twong ap dung: Tat ca cac md hinh van hanh khi don hang duoc giao thanh cong.

(ii)  Phi chiét khau s& duoc quy dinh chi tiét tai muc 2, Biéu phi chiét khiu ciia Phy luc
biéu phi SGD TMDT Tiki. Phu luc nay co thé duoc cap nhat, ban hanh va theo tirng
thoi diém sé& thong bao dén Nha Ban Hang theo ting thoi diém. Vui long xem noi
dung chi tiét tai day.

3.3 Phi hd tro chuong trinh hoat dong tra gop trén Tiki (Phi hd tro tra gop)

(1) Truong hop ap dung: Chi ap dung cho Nha Ban Hang m¢ dich vu tra gép cho Khach
Hang.

(ii)  Phi hd tro chuong trinh hoat dong tra gop trén Tiki: 3%/san pham

3.4  Phi luu kho.

(1) Déi tuong ap dung: ap dung cho mé hinh luu kho Tiki FBT.

(i)  Phi luu kho trén mét loai san pham (SKU) = Tong (S6 luong tén kho tai thoi diém
tinh phi x Thé tich chiém chd ctia 1 don vi san pham tai kho Tiki x Mrc phi theo timg
nhom thoi gian Iuu kho) tai thoi diém tinh phi. Vui 1ong xem ndi dung chi tiét tai day.

3.5 Phixt ly don hang

(1) Déi tuong 4p dung: ap dung cho md hinh luu kho Tiki FBT.

(ii)  Phi xur 1y don hang 1a phi tra cho dich vu xir Iy 1ay hang trong kho, d6ng go6i hang hoa
va nguyén vat li¢u dong goi hang hoa cling nhu cac chi phi lién quan khi xur Iy don
hang cua Nha Ban Hang tai kho Tiki (FBT)

3.6  Phixu ly rat hang.

(1) Péi twong ap dung: Phi xir Iy rat hang 1 mot trong céc loai phi van hanh tra cho dich
vu xu 1y 14y hang, dong goi hang va nguyén vat liéu dong goi hang hoa, cac chi phi
lién quan khac dé sin sang cho Nha Ban Hang rat mot (01) san pham ra khoi kho Tiki
bé’mg phiéu rut hang (BPOR) do Nha Béan Hang tu tao. Ap dung cho m6 hinh van
hanh luu kho Tiki FBT.
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(i)  Phi rat hang: 2.500 VND/ san pham
3.7  Phi xur ly d6i tra/bao hanh.

(1) Déi tuong ap dung: ap dung véi truong hop cic san pham ciia nha ban gap 16i phat
sinh do chat lwong san pham hodc 18i bat ky dén tir nha ban.

(i1) Mrc phi: Vui 1ong xem ndi dung chi tiét tai day.

4.  Hiéu luc

Chinh Sach Gia Ca c6 hi¢u luc tir ngay 01/7/2026

5.  Cac ngi dung khac
(i)  Chinh Sach Gia Ca duoc cong bd cong khai trén san thwong mai dién tir TIKI.
(ii) Trong trudng hop quy Khach hang c6 bat ky cau hoi hodc thiac mac lién quan Chinh
Sach Gia Ca nay, vui long:
e Goi dién thoai dén hotline: 19006035 (8h — 21h tit ca cic ngdy trong tuan)
e Gui thu dién tir dén dia chi email: hotro@tiki.vn.

e Chat tryc tiép dén Tiki.vn: https:/ti.ki/Chat_voi tro ly ca nhan
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