Ma hiéu: 02-QBCS-MP

o9 Chinh séch phi & bidu phi
phi & biéu phi R
TlKl San giao dich TMDT Tiki.vn Ngay ban hanh: 18/04/2022

Lan ban hanh: 17.16

A.

MUC PiCH

Chinh sach phi & biéu phi San giao dich TMDT Tiki.vn (“Chinh Sach”) bao gébm quy dinh cac loai phi ma Tiki

ap dung cho Nha Ban Hang khi hop tac hoat déng trén San giao dich Thwong mai dién t& Tiki.vn hodc tng dung Tiki

(“Tiki").
B. PHAM VI VA HIEU LUC
- Débi twong ap dung: Tt cd Nha Ban Hang.
- Thoi diém c6 hiéu lwc: tr ngay 18/04/2022.
C. TAILIEULIEN QUAN
Tén tai liéu Ma tai liéu
Chinh sach hoat dong SGD TMBT Tiki.vn 01-QbCS-MP
Chinh sach hoat ddng cac mé hinh hop tac tai Tiki 03-QbCS-MP
Danh muc yéu cau vé hd so phap Iy nha ban hang va hang hoéa 04-QDCS-MP
Chinh séach s& hiru tri tué 05-QDCS-MP
Bang néi dung vi pham va céac hinh thirc xt ly vi pham ctia Nha Ban Hang trén San
. . o 10-QbCS-MP
giao dich Thwong mai dién ti Tiki.vn
Chinh sach bao mét 13-QbCS-MP

D.

NOI DUNG
CHINH SACH PHi & BIEU PHi
SAN GIAO DICH TMBT TIKI.VN

Nha Ban Hang khi hoat ddng trén SGD TMBT Tiki.vn ¢6 nghia vu tuan thi va thanh toan day da cac Phi theo quy
dinh trong Chinh Sach nay.

1. PINH NGHIA CAC LOAI PHi

Chinh Sach nay bao gébm céc loai phi dwoc 4p dung déi véi Nha Ban Hang nhw sau:

1.1. Phigian hang
La c4c loai phi dwoc tinh khi Nha Ban Hang khéi tao va van hanh gian hang bao gém nhwng khéng gidi han:
Phi duy tri gian hang va Phi nang cap gian hang.

1.2.  Phiban hang
La céc loai phi ma Tiki ap dung khi x& ly cac don hang bao gdm nhwng khéng gi¢i han: Phi chiét khu, Phi hé
tro thanh toan tryc tiép, Phi hd tro chuwong trinh hoat dong tra gop trén Tiki.

1.3.  Phivan hanh
La céc loai phi dwoc 4p dung khi Nha Ban Hang st dung dich vu van hanh cla Tiki bao gédm nhwng khéng gidi
han: Phi l4y hang, Phi lwu kho, Phi lwu kho quéa han, Phi x& ly don hang, Phi van chuyén, Phi x& ly rat hang,
Phi x& ly trd hang, Phi xt& ly déi - trd - bao hanh.

1.4. Phiphat
La cac loai phi dwgc ap dung khi Nha Ban Hang khéng tuan tha theo cac quy dinh, chinh sach da ban hanh
cta Tiki hay khi Khach Hang khiéu nai vé chat lvgng dich vu cung cdp cho Khach Hang dwoc xac minh do 16i
Nha Ban Hang hoac Nha Ban Hang khéng dua ra dwoc thong tin chirng minh xac dang. Bao gébm:
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bao hanh;

Phi phat ddi - tra - bao hanh: La phi phat sinh khi Nha Ban Hang khéng tuan theo cac chinh sach déi - tra -

Phi phat hang gia, hang nhai, hang khéng dam bao chét lwong: La phi phat sinh khi Nha Ban Hang cung

cap hang kém chat lwong, hang khéng cung cép day da chirng tir chirng minh nguén géc va chét lwong hang
héa khi khach hang khiéu nai;

quy dinh cuta Tiki;

Phi phat khong xuat héa don: La phi phat sinh khi Nha Ban Hang khoéng xuét héa don cho khach hang theo

Phi phat khéac: La phi phat sinh trong cac trwérng hop Nha Ban Hang cb tinh lgi dung cac chinh sach khuyén

mai dé& mua di ban lai hang héa nham truc loi tir san giao dich hay khi ¢ tinh hdly don hang va giao dich riéng
v&i khach hang khéng qua san giao dich;

2. BIEU PHi

2.1. Phigian hang

Phi duy tri ctra hang: 0 déng

Phi nang cép clra hang: Chwa ap dung

2.2. Phiban hang

2.2.1. Phi hé trer thanh toan trwec tiép

DPéi twong ap dung: Tt cd md hinh van hanh.

Phi hd tro thanh toan truc tiép: 2%/san pham

2.2.2. Phichiét khau

Péi twong ap dung: Tat cd mé hinh van hanh.

DANH MUC 1

DANH MUC 2

DANH MUC 3

PHi CHIET KHAU

May Anh — M&y Quay Phim 2,9%
Thiét Bj Sé - Phu Kién Sb DPong hoé théng minh 3,2%
Thiét Bi S6 - Phu Kién S6 Phu kién may tinh va Laptop 3,2%
Thiét Bj S6 - Phy Kién S6 Khac 4,9%
Laptop - May Vi Tinh - Linh Linh kién may tinh - Phu kién

a - 3,2%
Kién may tinh
Laptop - May VITinh -Linh 1 -uet b 1w tre 3,2%
Kién
L:iptop - May Vi Tinh - Linh Thlet'b!.van phong - Thiét bj Man hinh may tinh 1.5%
Kién ngoai vi
L:.:lhptop - May Vi Tinh - Linh Thiét bi mang 4.9%
Kién
Lz.ihptop - May Vi Tinh - Linh Khéc 3.2%
Kién
LgPtop - May Vi Tinh - Linh Laptop 1%
Kién
L:.:lf)top - May Vi Tinh - Linh PC - Méy tinh bé 1.4%
Kién
Dién Thoai - May Tinh Bang 0,9%
Dién Tk - Dién Lanh Khéac 0,9%
Dién Tk - Dién Lanh Tivi 1,4%
Dién T - Dién Lanh Am thanh & phu kién Tivi 1,4%
bién Gia Dung 4%
Nha Clra - Doi Sbng 4,9%
Thé Thao - Da Ngoai Giay thé thao nam 2,4%
Thé Thao - Da Ngoai Giay thé thao nir 2,4%
Thé Thao - Da Ngoai Trang phuc thé thao nam 2,4%
Thé Thao - Da Ngoai Trang phuc thé thao nir 2,4%
Thé Thao - Da Ngoai Khac 4,9%
Séach - Van Phong Pham Séach tiéng Viét 8%
Séach - Van Phong Pham English books 8%
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DANH MUC 1 DANH MUC 2 DANH MUC 3 PHi CHIET KHAU
Séach - Van Phong Pham Khac 4,9%
O T6 - Xe May - Xe Pap Xe dién 3%
O T6 - Xe May - Xe Pap OTo 0,5%
O T6 - Xe May - Xe Pap Xe may 0,5%
O T6 - Xe May - Xe Pap Khac 4,9%
Lam Dep - Strc Khoée 4,9%
Me & Bé Ta, bim 2,9%
Me & Bé Cham séc nha ctra 4,9%
Me & Bé Dinh dw&ng cho bé 2,9%
Me & Bé Dinh dwdng cho nguéi Ién 2,9%
Me & Bé Thwc phdm &n ddm 2,9%
Me & Bé Thoi trang cho me va bé 2,4%
Me & Bé Khac 4,9%
Bach Hbéa Online Sira va cac san pham tr stva | Stra chirc nang dang bot 2,9%
Bach Hoéa Online D6 udng - pha ché dang bot 4,9%
Béach Hba Online Khéc 4,9%
NGON Thit, trieng 12%
NGON C4, thuy hai san 12%
NGON Rau cl qua 12%
NGON Trai cay 12%
NGON Thuwc phém Viét Bun, ph& twoi, banh mi 10%
NGON Thwe pham Viét Dwa mudi, d6 chua, mam 10%
NGON Thuwe pham Viét Lap xwéng, thit khd, nem 10%
NGON Thye phém Viét Xo6i, che, banh cac loai 10%
NGON Thwe pham Viét Pau hi, thwe pham khac 10%
NGON Thwe pham Viét Déc san viing mién 10%
NGON Thwc pham Viét D0 ché bién san 13%
NGON Sira, bo, phé mai Sira twoi, sira trai cay 8%
NGON Stra, bo, phd mai Sira dau nanh, ngii coc 8%
NGON Sira, bo, phd mai Sira dac, sira bot 8%
NGON Sira, bo, phd mai Sira chua, ph6 mai 8%
NGON Sira, bo, phé mai Kem cay, kem hop 8%
NGON Sira, bo, phé mai Bo, magarine 8%
NGON bong lanh, mat Thit, hai sdn déng lanh 12%
NGON Pong lanh, mat Rau cll qua dong lanh 12%
NGON bong lanh, mét Xuc xich, pate, gio cha 12%
NGON Dong lanh, mét Pizza, mi, com dbng lanh 12%
NGON Bong lanh, mat Cha gio, ca, ga vién 12%
NGON Dong lanh, mat Banh bao, ha cao, mandu 12%
NGON bong lanh, mat Sandwich, mi, com an lién 12%
NGON Dong lanh, mat Goi nguyén liéu nau an 8%
NGON D&u &n, gia vi 8%
NGON Gao, mi, ndng san 8%
NGON Do hop, déng goi 8%
NGON Bia, do udng Bia, cider 6%
NGON Bia, d6 ubng Rwou vang, reou trai cay 6%
NGON Bia, do udng Ruwou whisky, rieou manh 6%
NGON Bia, do udng Nwéc khoang, nwéc sudi 8%
NGON Bia, d udng Nwéc ngot, cé ga, tonic 8%
NGON Bia, d udng Siro, nguyén liéu pha ché 8%
NGON Bia, do udng Tra kho, tra dong chai 8%
NGON Bia, d6 udng Ca phé hat, dong chai 8%
NGON Bia, d udng Nuwérc trai cay, thé thao 8%
NGON Thwe pham chay 8%
NGON Danh cho tré em Sira cho tré em 5%
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DANH MUC 1 DANH MUC 2 DANH MUC 3 PHi CHIET KHAU
NGON Danh cho tré em Gia vi, banh keo tré em 6%
NGON Danh cho tré em B6t an dam, chao 6%
NGON Danh cho tré em Db ubng tré em 6%
NGON Danh cho tré em Khan gidy wét, ta bim 8%
NGON Danh cho tré em Do dung tré em 8%
NGON Banh keo, gié qua 8%
NGON Thire &n, d6 thi cwng 8%
NGON Cham séc ca nhan 8%
NGON Cham séc nha clra 8%
NGON Gia dung, tién ich Db dung nha bép 8%
NGON Gia dung, tién ich Chan ga, d6 phong ngu 8%
NGON Gia dung, tién ich Dién gia dung, bong dén 8%
NGON Gia dung, tién ich Dung cu stra chira 8%
NGON Gia dung, tién ich Noi thét, trang tri nha 8%
NGON Gia dung, tién ich D6 nha tdm, tién ich khac 8%
NGON Gia dung, tién ich Gas 3%
Thoi Trang Balo va Vali 2,4%
Thoi Trang DPong ho va Trang stic 2,4%
Theoi Trang Giay - Dép nam 2,4%
Theoi Trang Giay - Dép ni¥ 2,4%
Théi Trang Phu kién thoi trang 2,4%
Théi Trang Thoi trang nam 2,4%
Théi Trang Thoi trang ni 2,4%
Thoi Trang Tui théi trang nam 2,4%
Thoi Trang Tui théi trang nly 2,4%
Voucher - Dich Vu Du lich - Khach san Khach san - Resort 6%
Voucher - Dich Vu Du lich - Khach san Tour du lich 5%
Voucher - Dich Vu Du lich - Khach san Sim 3G/4G - B phat Wifi 6%
Voucher - Dich Vu Nha hang - An ubng 6%
Voucher - Dich Vu Sw kién - Giai tri 8%
Voucher - Dich Vu Su kién - Thé thao 13%
Voucher - Dich Vu Dich vu khac 18%
Voucher - Dich Vu Spa & Lam dep 13%
Voucher - Dich Vu Nha khoa - Strc khée 13%
Voucher - Dich Vu Khoda hoc 18%
Voucher - Dich Vu Lottery 3%

2.2.3. Phi hé tre chwong trinh hoat déng tra gop trén Tiki

- DPbi twong ap dung: Tt cd md hinh van hanh.

- Trwdng hop ap dung: Chi ap dung cho Nha Ban Hang st dung dich vu tra gop.

- Phi hé tr chwong trinh hoat ddng tra gop trén Tiki: 3%/s&n pham.
Luu y: Ap dung cho gié tri thanh toén don hang t6i thiéu la 3.000.000 VND (ba triéu dong)/sén pham (sau khi da ap

dung céc chuong trinh gidm gia truc tiép trén san pham).

2.3. Phivan hanh

2.3.1. Nguyén tac tinh phi
- Phi van hanh la cac loai phi Tiki thu dwa trén dich vu va mé hinh van hanh Nha Ban Hang st dung. Tuy vao
mo hinh van hanh (FBT, Dropship, Nha Ban tw van hanh), Nha Ban Hang sé dwoc ap dung biéu phi twong

&ng. Tém tat biéu phi va cac loai phi twong (rng véi méi mé hinh van hanh nhu duéi day:
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’ Phi dich vu

Nho,m Tén phi Chi tiét _ Nha Ban tw van

ol FBT Dropship o

hanh
Phi Iwu kho Ap dung Khéng ap dung Khéng ap dung
Phi xtr Iy Tiéu chuan Ap dung Khéng ap dung Khéng ap dung
don hang TIKI-NOW Ap dung Khéng ap dung Khong ap dung
Cung thanh . . o
< Ap dung Ap dung Khéng ap dung
Phi pho
dich vu Phi V?” N&i ving Ap dung Ap dung Khoéng ap dung
van chuyén . .
h" h Chéo vung Ap dung Ap dung Khéng ap dung
an
TIKI-NOW Ap dung Ap dung Khéng ap dung
Phi lay hang Khéng ap dung Khdéng ap dung Khdéng ap dung
X ly rat hang Ap dung Khéng ap dung Khéng ap dung
Dich vu khac Tra hang ) Y, A
. Ap dung Khoéng ap dung Khoéng ap dung
2.3.1.1. DPéi vé&i cac loai phi tinh theo trong lweng:

- Trong lwong tinh phi cia mét don hang dwoc can clr vao trong lweng thuc (can nang) va khéi lwong theo thé
tich (khéi lwgng quy ddi), gia tri nao Ién hon thi sé lay gia tri d6 1am trong lwong tinh phi.

- Trong lwong thé tich tinh theo cong thirc: Dai (cm) x Rdng (cm) x Cao (cm)/6.000 = Khéi lwong theo thé tich
(kg).

- Néu la sb 1& thi lam tron Ién nguwéng 0,5 kg tiép theo. Hé théng Tiki sé tinh khéi lwong don hang dwa trén téng
khéi lwong thé tich hoac khédi lwgng thye clia cac san phdm trong don hang.

2.3.1.2.

- DPon hang dwoc xac dinh vang giao dwa trén diém di diu tién va diém dén cudi cung cda don hang va dwoc

chia lam 4 vung:

DP6i vé&i cac loai phi tinh theo dia ly va ving giao:

o Noi tinh/thanh phd: Khi diém di dau tién va diém dén cudi cung nam trén cung mét tinh va thanh phé;

o Noi vung: Khi diém di dau tién va diém dén cudi ciing nam trong cling mét ving giao. Vi du: ter H6 Chi Minh di
Péng Nai, Ttr H6 Chi Minh di Can Tho thuéc néi vang Mién Nam;

o Chéo Vung: Khi diém di d4u tién va diém dén cubi cting ndm trong céc ving khac nhau bao gdm: Mién Nam -
Mién B&c, Mién Nam - Mién Trung, Mién B&c - Mién Trung.

- Phén chia dia ly cac vung nhw sau:

Khu vuc Phan chia dia ly
Mién Béc T cac Tinh mién Bac dén Ha Tinh
Mién Trung T Quang Binh dén Quéng Ngai
Mién Nam T Binh Dinh va céc tinh Tay Nguyén dén cac Tinh mién Nam

2.3.2. Philay hang

- Déi twong ap dung: M6 hinh giao hang thang tlr Nha ban - Dropship (Tiki hodc déi tac lién két véi Tiki thyc
hién viéc l4y don hang tr Nha Ban Hang khi cé yéu cau lay hang).

Phi (VND)/lan |ay hang/don hang

Can nang M6 hinh Dropship
8 kg dau tién 0 VND
Mbi 0,5 kg tiép theo 0 VND

- Ap dung khi don hang da lay hang thanh cong t» Nha Ban Hang va dwa trén trong lwong tinh phi.
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2.3.3. Phi lwu kho:

- Déi twong ap dung: Mé hinh Lwu kho Tiki (FBT)
- Mtrc phi: 50 VNB/kg/ngay. Tt ngay c6 hiéu lwc ctia Chinh sach nay, Nha Ban Hang dwoc mién phi nay va
murc phi néi trén sé dwoc ap dung khi dwge Tiki théng bao chinh thirc.

- Mtrc phi nay ap dung cho dich vu Iwu kho hang héa ctia Nha ban hang tai cac kho hang cta Tiki trong trwdng
hop Nha Ban Hang st dung dich vu van hanh Lwu kho Tiki (FBT).

2.3.4. Phi lwu kho qua han:

- DPéi twong ap dung: M6 hinh Iwu kho Tiki (FBT). Mic phi nay &p dung ddi véi Hang Hoa Iwu triy tai kho Tiki do
Nha Ban Hang khong tién hanh lay hang/nhan hang tré vé theo thoi gian quy dinh.

- Quy dinh vé thoi gian l1ay/nhan hang trd dwoc quy dinh tai Diéu 7.3 cGa vdn ban 01-QPCS-MP Chinh séch
hoat dong SGD TMDT Tiki.vn.

- Phi lwu kho quéa han: 10% Gia ban Hang Héa/ngay tré nhan hang.
2.3.5. Phi xtr ly don hang
- Péi twong ap dung: Mé hinh Lwu kho Tiki (FBT).

- Phi x ly don hang 1a phi tra cho dich vu x& ly 14y hang trong kho, déng géi hang héa va nguyén vat liéu déng
goi hang hoa cling nhw cac chi phi lién quan khi xt&r ly don hang cia Nha Ban Hang tai kho Tiki (FBT).

- Phi xt ly don hang dwoc tinh khi don hang dwoc déng géi xong va dwa trén trong lwgng tinh phi.

Phi céng thém véi mdi 0,5 kg

Phan loai Céan nang Phi (VNB)/Bon hang tiép theo (VNB)Bon hang
1 kg dAu tién 6.000 VND 0
T hon 1 kg -3 kg 8.000 VND 0

X ly don hang tiéu chuan

T hon 3 kg — 10 kg

8.000 VND/3 kg

1.500 VND/0,5 kg

Tw hon 10 kg — 50 kg

29.000 VND/10 kg

2.500 VND/0,5 kg

T 50 kg tré 1én 229.000 VND 0
1 kg dau tién 7.200 VND 0
T hon 1 kg — 3 kg 9.600 VND 0

Xt ly don hang TIKI-NOW

Tw hon 3 kg — 10 kg

9.600 VND/3 kg

1.800 VND/0,5 kg

Tt hon 10 kg — 50 kg

34.800 VND/10 kg

3.000 VND/0,5 kg

T 50 kg tré 1én

274.800 VND

0

- Trwdng hop don hang bao gdm nhiéu sén pham, Phi x& ly don hang duoc tinh theo tdng khédi lwong tat ca
sa&n pham cé trong don hang. Phi x& Iy ctia mdi sdn phadm sé dwoc phan chia theo Ti lé khéi lwong mdi san

pham trong don hang.
2.3.6. Phivan chuyén

- Déi twong ap dung: Mé hinh Lwu kho Tiki (FBT), M6 hinh Dropship, Md hinh Seller Delivery (SD).

- Phi van chuyén la mirc phi chi trd cho dich vu giao hang chang cubi dén tay tirng khach hang va thu tién COD

(néu co).
Phan loai , Phi (VND)/don h%\ng P,hi cong thém~(VND)lddln hang
) (Ap dung cho 3 kg dau tién) (Ap dung véi méi 0,5 kg tiép theo)
No6i thanh 10.000 VNDB/3 kg 1.500 VNDB/0,5 kg
No&i vung 17.000 VND/3 kg 2.000 VND/0,5 kg

Chi Minh)

Chéo vung (Ha N6i — Thanh phé Ho6

18.000 VND/3 kg

5.500 VND/0,5 kg

Chéo vung

23.000 VND/3 kg

5.500 VND/0,5 kg

TIKI NOW Giao hang 2H

19.000 VND/3 kg

2.000 VND/0,5 kg
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Phi (VND)/don hang
(Ap dung cho 3 kg déu tién)

Phi codng thém (VND)/do'n hang

Phan loai : Y 5
(Ap dung véi méi 0,5 kg tiép theo)

TIKI NOW Giao hang trong ngay

14.000 VND/3 kg 1.500 VND/0,5 kg

TIKI NOW Giao hang ngay hédm sau

14.000 VND/3 kg 1.500 VND/0,5 kg

Tiki mac dinh thu phi dich vu van chuyén tir Khach Hang, Nha Ban Hang cé quyén diéu chinh gidm gia phi van
chuyén cho Khach Hang.

Phi van chuyén thu Nha Ban Hang theo thong tin sdn phdm dwoc Tiki do lwéng thwe té va cap nhat lai chénh
léch vé&i théng tin san pham dwoc Nha Ban Hang nhap liéu ban dau dé thu Khach Hang tai thoi diém dat hang.
Trong moi trwéng hop, phi van chuyén thu Nha Ban Hang sé dwoc tinh theo khéi lwong Ién hon gitka Théng
tin sadn pham Tiki do lwdng lai va Thong tin san phdm Nha Ban Hang nhap liéu tai thoi diém phat sinh don
hang.

2.3.7. Phixute ly rat hang:

DPéi twong ap dung: M6 hinh Lwu kho Tiki (FBT) va &p dung cho moi yéu cau rat hang tir Nha Ban Hang.

MUrc phi dwoc tinh dbi véi cac Phiéu rat hang duoc tao ra va da tién hanh xd ly thanh céng chuyén trang thai
“Ch& nhan hang” trén hé théng va khéng bao gdm phi van chuyén tr kho Tiki vé dén kho Nha Ban Hang (Trong
trwdng hop c6 yéu ciu, mirc phi sé dwoc 4p dung theo quy dinh tai Diéu 2.3.8).

Biéu phi theo quy dinh dwéi day:

Can nang Phi (VNB)/Phiéu tra hang (POR)
Duwdi 1 kg 1.000 VND
Tir 1 kg — 3 kg 1.500 VND
Mbi 0,5 kg tiép theo 500 VND/0,5 kg

T ngay c6 hiéu lwc ctia Chinh sach nay, Nha Ban Hang dwoc mién phi nay va mdc phi néi trén sé duwoc ap
dung khi dwgrc Tiki théng bao chinh thirc

2.3.8. Phixtrly tra hang

DPéi twong ap dung: M6 hinh Lwu kho Tiki (FBT) trong trwéng hop Nha Ban Hang cé nhu cau va Tiki hoac déi
tac lién két cta Tiki thuwc hién viéc trd hang vé dia chi ciia Nha Ban Hang.

Ap dung biéu phi van chuyén theo vung.

T ngay c6 hiéu lwc ctia Chinh sach nay, Nha Ban Hang dwoc mién phi nay va mdc phi néi trén sé duwoc ap
dung khi dwgrc Tiki théng béo chinh thirc.

2.3.9. Phixt ly doi - tra - bao hanh:

Cac nguyén nhan déi — tra
Phi . Do thiéu qua Do 16i
cAu Do chéat lwong hang héa khéng dam bao (*) | ting/phu kién/bo | Tiki/Déi tac
phan di kém van chuyén
Yéu cau doi san pham/giao bu san pham:
i XCr Iy Hang nhém 1: 200.000 VND/san phdm 20.000 VND/
Phixtlydon | 4y ing nhe >an P O 0 VND
hang Hang nhom 2: 50.000 VNB/san pham San pham
Phi dén bu va o 50.000 VND/
thoa man 0 VND 2% giéa tri sdn pham gap van de San pha 0 VND
Khach Hang an pham
Yéu cau tra hang hoan tién:
Y s
Phi hoan tién | 0 VND 1,2% gia tri hoan tién 1.2% gt'iaé;” hoan 0 VND

Trang 7



Cac nguyén nhan déi — tra
Phi — Do thiéu qua Do 16i
cAu Do chéat lwong hang héa khéng dam bao (*) | ting/phu kién/bo | Tiki/Di tac
phan di kéem van chuyén
Phi dén bu cho o) s i a2 2 i 50.000 VNB/
Khéch Hang 0 VND 2% gia tri san pham gap van de San phém 0 VND
Yéu cau bao hanh:
Phi xly don | s unp | o vND 0 VND 0 VND
hang
Ché tai:
Ngtrng ban san phdm trén san Tiki néu ty I& dbi
& tra ctia s&n phdm vuwot qua mire quy dinh.
Mot san phdm co ty 1é dbi & tra vwot qua mbc
Ap dung cho quy dinh khi:
trwong hop vi 1. Ty lé dbitra >2% va;
pham vwot | 0 VND 2. S6 lwong san pham dbi tra >2 0 VND 0 VND
ngwong quy Trong do, ty 1& ddi trda = sb san pham doi
dinh tra/tdng san pham ban thanh céng. Ty 1& nay
dwoc tinh tai bat c thdi diém nao dwa trén
tdng san pham da ban thanh cong va dwoc gidi
han trong 01 ndm ké tir ngay ky Hop déng.

(*) Hang héa khéng con méi 100%, khéng diung méu ma, ching loai va théng tin duoc dang tai, bi hw héng ngay khi
nhén hang hodc do 16i Ky thuat ctia Nha san xuét.
Nhém 1 1a nhieng sén phdm thuéc danh muc néu trong bang sau:

STT DANH MUC 1 DANH MUC 2 DANH MUC 3 DANH MUC 4 DANH MUC 5
1 Tivi & Thiét bi nghe nhin Amply
2 Tivi & Thiét bj nghe nhin Dan am thanh
3 | Tivi & Thiét bi nghe nhin | D2u €D, DVD,
karaoke

4 Tivi & Thiét bi nghe nhin Loa Loa Kéo
5 Tivi & Thiét bi nghe nhin Loa Loa thanh
6 Tivi & Thiét bi nghe nhin Loa Loa Thung
7 Tivi & Thiét bi nghe nhin Tivi
8 | Pién Gia Dung pién Lanh Cay Nuoc Nong

Lanh
9 bién Gia Dung Dién Lanh May Giat
10 | Dién Gia Dung Pién Lanh May Lanh - May

Diéu Hoa
11 bién Gia Dung Dién Lanh May Nuwéc Nong
12 bién Gia Dung Pién Lanh May Rlra Chén
13 | Dién Gia Dung bién Lanh May Say Quan Ao
14 | Pién Gia Dung pién Lanh Phu Kién bién

Lanh
15 bién Gia Dung Pién Lanh Ta Doéng
16 bién Gia Dung Dién Lanh Ta Lanh
17 bién Gia Dung Pién Lanh Ta Méat
18 bién Gia Dung Dién Lanh Ta Uép Ruwou
19 | Pién Gia Dung P4 diing nha bép | Bép cac loai ﬁ;g dien ket
20 | Dién Gia Dung DPd dung nha bép | Bép cac loai Bép gas Bép gas am
21 | Dién Gia Dung DPd dung nha bép | Bép cac loai Bép gas Bép gas dwong
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STT DANH MUC 1 DANH MUC 2 DANH MUC 3 DANH MUC 4 DANH MUC 5
22 | Pién Gia Dung Db diing nha bép | -0 NYONG, Vi Lo nwéng am to
nwéng
23 | Dién Gia Dung Db dung nha bép Lo nwong, v L6 nwéng thung
nwéng
24 | Pién Gia Dung Db ding nha bép | -0 NYONG, Vi Lo nurong thiy
nwong tinh
25 | bién Gia Dung Db dung nha bép | Lo vi séng Lo vi séng am
26 | Dién Gia Dung Pé dung nha bép | Lo vi séng L& vi séng co
27 | Dién Gia Dung Db dung nha bép | Lo vi séng Lo Vi Song €o
nwéng
28 | Pién Gia Dung P& dung nha bép | Lo vi song tLL;’ visong dien
29 | Pién Gia Dung Pb dung nha bép mily hdt khai, khir
30 | Dién Gia Dung Thiét bi gia dinh | Ban Ui, ban gzzg“' hoi nude
31 bién Gia Dung Thiét bi gia dinh May hut am
32 bién Gia Dung Thiét bi gia dinh May hat bui Hut bui cam tay
33 | Dién Gia Dung Thiét bj gia dinh | May hat bui Hut bui cong
nghiép
34 bién Gia Dung Thiét bi gia dinh May hut bui Hut bui gia dinh
35 bién Gia Dung Thiét bi gia dinh May loc khéng khi
36 bién Gia Dung Thiét bi gia dinh May loc nuwéc
37 | bién Gia Dung Thiét bi gia dinh Méay may, théu, May may co
vat sO
38 | Pién Gia Dung Thiét bi gia dinh \')’?S;“ay theu, | \ay may dien ti
39 | Dién Gia Dung Thiétbi gia dinh | MY May, theu, | o theu
vat sO
40 | Dién Gia Dung Thiét bigia dinh | M3y May. theu, |y Vst s
vat sO
41 | bién Gia Dung Thiét bi gia dinh May sdy quan o
42 | bién Gia Dung Thiét bi gia dinh Quat dién Quat Biing
43 | Pién Gia Dung Thiét bj gia dinh | Quat dién Quat hoi nuoc,
phun swong
44 bién Gia Dung Thiét bi gia dinh Quat dién Quat Itrng
45 | bién Gia Dung Thiét bi gia dinh Quat dién Quat sac
46 | Dién Gia Dung Thiét bi gia dinh Quat dién Quat thap
47 | Bién Gia Dung Thiét bi gia dinh Quat dién Quat tran
48 bién Gia Dung Thiét bi gia dinh Quat dién Quat treo twdng
49 | bién Gia Dung Thiét bi gia dinh Thiét bi swdi &m
50 | Laptop & May vi tinh Thiét bi van phong L\i/lnin hinh may
51 | Laptop & May vi tinh Thiét bj van phong | May cham céng
52 | Laptop & May vi tinh Thiét bj van phong | May chiéu
53 Laptop & May vi tinh Thiét bi van phong | May hay tai liéu
(o . . May in - May
54 Laptop & M4y vi tinh Thiét bi van phong Scan - Photocopy
55 Laptop & May vi tinh May vi tinh
Ay o> A i £ Loa Hi-Fi,
56 Thiét Bi SO - Phu Kién SO Loa nghe nhac SoundBar va khac
57 | Thiét Bi Sé - Phu Kién S6 Loa nghe nhac Loa Vi Tinh
58 | Nha Ctra - B&i Séng Noi that Ban hoc sinh
59 Nha Ctra - Boi Séng Noi that Ban lam viéc
60 | Nha Clra - Doi Sbng Noi that Ban phong khach
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STT | DANH MUC 1 DANH MUC 2 DANH MUC 3 DANH MUC 4 DANH MUC 5
61 | Nha Ctra - Boi Séng Noi that B& ban an
62 | Nha Ctra - Boi Séng Noi that Ghé céc loai
63 | Nha Ctra - Boi Séng Noi that Giwdng ngu
64 | Nha Cira - Doi Sng NG thét K& sach, k¢ treo
twdng
65 | Nha Cura - D&i Séng Noi that Tham I6n
66 | Nha Ctra - Boi Séng Noi that Ta giay, ké giay
67 | Nha Ctra - Doi Séng NGi thét ll“ k& hoc trang
68 | Nha Cira - Doi Sbng E;’Gd“”g PRONG | Chain ga géinem | Nem
69 | Nha Cia - Doi Séng Ngoaitroi &san |\ o4t o
vwron
70 | Nha Ctra - Boi Séng Nhac cu Guitar
71 | Nha Ctra - Boi Sbéng Nhac cu Organ
72 Thoi Trang Vali & Ba 16 Vali du lich
73 | Thé thao - Da ngoai Eil;’l]r;]g CUtaPthe | \1ay tap thé hinh
74 | O 16, xe may, xe dap Oto
75 | O 16, xe may, xe dap Xe may Xe 50cc
76 | O 16, xe may, xe dap Xe may Xe c6n tay
77 O t, xe may, xe dap Xe may Xe may dién
78 | O 16, xe may, xe dap Xe may Xe mo td
79 | O 16, xe may, xe dap Xe may Xe sb
80 | Otd, xe may, xe dap Xe may Xe tay ga
81 O 16, xe may, xe dap Xe dién Xe dap dién
82 O o, xe may, xe dap Xe dién Xe may dién
83 | Otd, xe may, xe dap Xe dién Xe thang bang
84 | Otd, xe may, xe dap Xe dap Xe dap dia hinh
85 | Otd, xe may, xe dap Xe dap Xe dap dua
A a . Xe dap Fixed
86 O t6, xe may, xe dap Xe dap Gear
87 | Otd, xe may, xe dap Xe dap Xe dap gap
88 O t6, xe may, xe dap Xe dap Xe dap thoi trang
A oa . Xe dap théng
89 O t6, xe may, xe dap Xe dap dung
90 O o, xe may, xe dap Xe dap Xe dap tré em
91 | Thiét Bj Sé - Phu Kién Sb Thiét bi game Ghé Gaming

Nhém 2 Ia tat ca san pham con lai khéng thuéc bang trén.

2.4. Phiphat

Trwong hop

Phi phat

Nha Ban Hang khéng xuat héa don cho Khach Hang theo quy dinh cta Tiki (Trw
trudng hop dbi véi don hang cé gia tri nhd hon 200.000 VND, Nha Ban Hang ¢
quyén lwa chon khéng xuét héa don va phai dang ky véi Tiki) thi Tiki sé tién hanh
cac bién phap x& ly theo théa thuan véi Khach Hang va mirc dé nghiém trong cua

tinh huéng.

Boi thuwérng 10% - 100% gid ban
clla don hang tuy theo mirc do
nghiém trong

Nha Ban Hang kinh doanh hang gia, hang nhai, da qua st dung, hang mau,
hang tht, hang dwng hodc hang dwoc tan trang lai.

10.000.000 VND/san pham; va
Hoan tién 100% gia tri sdn pham;

Kinh doanh hang héa hét han st dung (4p dung cho M hinh Seller Delivery Va Boi thwong cho Khach Hang

& Dropship).

thém 11% gid tri sdn pham
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Trwong hop

Phi phat

Nha Ban Hang dang ban san pham bij sai gia (d& phat sinh don hang)

B6i thwong ma giam gia thap
hon 50% gié tri san phadm hoac
giao dung san pham theo don

Ngweoi soan thao

Ngwoi kiém tra

Ngweoi chinh stra

Ngwei phé duyét

BO PHAN PHONG PHAP QUAN LY SAN GIAO GIAM DOC KINH
SAN GIAO DICH CHE DICH DOANH SAN
DA KY DA KY DA KY DA KY
. . TRAN THI CAM NGUYEN THI L )
NGUYEN TH| THU HA GIANG PHUONG THAO NGUYEN CHI THO
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